?sngolidgngg72.g§.21)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 zawuTe npas HOTpeGMTeﬂeVI" [Oata COXpaHeHus: 16.01.2023

7 despans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CIUCOK M3MEHSIONIHNX JTOKYMEHTOB
(B pen. denepanbHbIx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosmuit  3akoH  peryiaupyeT OTHOIICHHS, BO3HHKAIOIMIME MEXAYy MOTpPeOUTeNsIMu |
W3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HMIOpPTEpaMH, TNPOJABLAMH,  BJIaJeNbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) Npu NTpOJaXe TOBApPOB (BBITOJIHEHUU paldOT, OKa3aHWUH YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, YCIIyr) HaJIeKallero KayecTa
n 0e30macHbIX MJSl KU3HU, 3[J0POBBS, UMYIIECTBA MOTpeOUTENCH M OKpyKarollel cpenbl, MOoIydeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHHUTENSX, MPOJABIax), O
BIIJIENIbI[aX arperatopoB WHQopManuu O ToBapax (ycliyrax), HpPOCBEIIEHHWE, TOCYJAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKXKE ONPENEISIET MEXaHU3M pealu3alliy STHX TPaB.

(B pen. ®enepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

NOTPEeOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPHOOPECTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WM  HWCIIONB3YIONTUH ToBapbl (paboOThI, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHUEM MpPEANPUHUMATEIbCKOM
NeSTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHHM3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYAIBHBIN TPEANPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIs peaTn3allui MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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?sgAOHOIJT%ngg72.g§.21)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 16.01.2023

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHHU3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WH/IMBUYABHBIA TPETPUHAMATEIh, BHITIOTHSIIOIINE Pa0OTHI MIH OKa3bIBAIOIINE YCITYTH MOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIAWBUIYAIBHBIA — TPEANPHUHAMATENh, PCATH3YIONIME TOBAphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (NP HUX OTCYTCTBUM MWJIM HEMOJHOTE YCJIOBUM OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHUSAM), WM IIEJISIM, JUIsl KOTOPBIX TOBap (pabora, yciyra) Takoro poja OOBIYHO HCIIONB3YyeTcs,
WU TEJISIM, O KOTOPBIX MpojaBell (MCIOTHUTENb) ObUI MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TPH
3aKJIIOYEHNUHU JO0T0BOpa, MM 00pasily M (WJIM) OMUCAHHUIO MPH MpOoJake ToBapa mo odpasiy u (Win) 1mo
OIHCAaHUIO;

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpPaHEH 0e3 HeCOpa3MEpPHBIX PACXOJ0B WU 3aTpaT BPEMEHH,
WM BBISIBIISIETCS] HEOJTHOKPATHO, MITM MIPOSIBIISIETCS] BHOBB TI0CIIE €TI0 YCTPAHEHHUS, WIH JIPYTHe MOT00HBIe
HEJOCTaTKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThI, YCIYrH) - OE30MacCHOCTh TOBapa (pabOThI, YCIYTH) AJS JKU3HH,
3II0OPOBbSI, UMYIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBHUSIX €r0 MCIIOJIb30BaHMS,
XpaHEHUs, TPAHCTIOPTHUPOBKUA W YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BHITIONHEHUS PaOOTHI
(oKa3zaHMs yCIyTH);

YIIOJIHOMOYEHHAs1 ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHu3als WIM  YIOJTHOMOYCHHBIH
U3rOTOBUTENEM (MPOJABLIOM) WHAMWBUIYANbHBIM MpeJNpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OopraHu3alnusi WJIA YIOJHOMOYEHHBIM HWHAMBUAYaJbHBIA MpPEINpPUHUMATENb) -  OpraHu3alus,
OCYUIECTBIISIOIIAs ONPEIEICHHYIO JEeATEIbHOCTh, WM OpraHu3alds, CO3JaHHAas Ha TEPPUTOPUH
Poccwuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
U3roTOBHUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOIIEHHWHM TOBapa HEHAAJEKAIIEro KadecTBa, JUOO  WHAMBUAYAJIbHBII
peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepauuiu, BBIIOJHAIOMIMMI
onpezeNeHHble (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHUE TPpeOOBaHUN OTpedUTENCH B OTHOLICHUH TOBapa HEHAJIeKAILIEr0 KauecTBa;

(ab3am BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alnus HE3aBUCHMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpPMBI WU
WHJMBUIYAIbHBIA TpEANPUHUMATENb, OCYUIECTBISIOIMINE HMIIOPT TOBapa Uil €ro MnocieAyroniei
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

peanusanuu Ha Teppuropuu Poccuiickon Penepanny;
(a63arn BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJajeNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (namee - Biajeieln arperaropa) -
OpraHu3alysl. HE3aBUCUMO OT  OpraHU3alMOHHO-TPaBOBOM  (opMbel MO0  HMHIAMBHIYaJIbHBIN
NpeaNpUHIMATENb, KOTOPBIE SBISIOTCS BIAEIbIIaMH IPOTPAMMBI JUISL SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIuH " (vm) BIIJIETbIIAMU caira u (vm) CTPAHUIIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISAIOT NOTPEOUTEIIO
B OTHOIIEHUM OIPEJEICHHOro ToBapa (yCIyru) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMMTBCSA C
NPeUIOKEHUEM Tpo/iaBla (MCIIONHUTENSA) O 3aKIOYEHUH JOTOBOpPa KYIUIM-TIPOAAXH TOBapa (I0roBopa
BO3ME3HOIO OKAa3aHUS YCIYT), 3aKIIOUUTh C HPOAABLOM (MCIIOJIHUTENEM) JOrOBOp KYIIU-NIPOJAKU
(oroBOop BO3ME3JIHOTO OKa3aHWUs YCIYT), a TakK€ IMPOU3BECTHU IPEIBAPUTENIBHYIO OIJIaTy YKa3aHHOTO
ToBapa (ycIyra) yTeM HaJMYHBIX PacyeTOB JIMOO NMEePEBOAA JEHEKHBIX CPEICTB BIIAAEIbIly arperatopa B
paMKax npuMeHseMbIX (opM Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBHM C MYHKTOM 3 cratbu 16.1
Hacrosmero 3akona u ®enepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaumoHanbHOU
IJIaTEKHOM cucreme".

(ab3am; BBenmen DenepanbHbM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepalbHOrO 3aKOHA OT
31.07.2020 N 290-®3)

Mnaea |. OBLUIUE MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @eneparuu, HACTOAUMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HUMHM HMHBIMH HOPMATHBHBIMH NpPaBOBbIMH akTamMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BHpaBe MOpydaTh ¢enepaabHbIM OpraHam
UCIIOJTHUTEJILHON BJIACTH MPUHUMATh aKThl, COEPIKAIle HOPMBI O 3aIUTe [IpaB OTpeOUTEIIEH.

[IpaButenbctBo Poccuiickoii ®Demepariiy BOpaBe W3/aBaTh Uil TMOTPEOUTENS U TPOJaBIa
(M3rotoBHTENA, HUCITOJTHUTEI, YIOJITHOMOYEHHOMU OpraHu3aIu HIIH YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIIPUHUMATESI, UMIIOPTEPA, BIIAENbIla arperaropa) npaBuia, 00si3aTelIbHbIE TPU
3aKIIOYEHWM W HCIIOJHEHUW TMYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIU-TIPOIAXKH,
SHEProCcHa0KEHUs, TOTOBOPOB O BBIITOJHEHUH PAOOT M 00 OKa3aHUU yCIYT).

(ab3am; BBemen depepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOr0 3aKoHA OT
24.04.2020 N 144-®3)

AoG3art yrpatuin cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depnepaumm

1. Ecnu MexayHapoaHbsiM JoroBopoM Poccuiickoii denepanuu yCTaHOBJICHBI WHBIE MPaBHIIa O
3alIMTe IMpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

IIpaBWJIa MEXIYHAPOIHOIO 10I0OBODPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoOB, IIPUHATBIE HA OCHOBAHUU  MOJIOKECHHUM
MEXIYHAPOAHBIX JA0roBopoB Poccuiickoit @enepauu B UX MCTOIKOBAHHMM, IIPOTHBOpEYAILEM
Koncturynunu Poccuiickoit ®enepannu, He nomajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAaHOBJICHO B MOPSJKE, ONpeeIeHHOM (heepaTbHbIM KOHCTUTYILIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnactu 3awmTbl npaB
noTpebutenen

1. TIpaBo moTpebuTENeH Ha MPOCBEIEHNE B 00JIACTH 3alIUTHI TIpaB MOTpeduTeNneld o0ecrneuynBaeTCs
MOCPEJICTBOM ~ BKIIIOUEHHUSI COOTBETCTBYIOIIMX TpeOOBaHUII B  (enepanbHble TroCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBI, & TAKXKE MOCPEICTBOM OpTraHU3aluU

CUCTEeMbI HHPOpMAIUU MOTpeOuTeNnel 00 uX mpaBax v 0 HEOOXOAUMBIX ACHCTBHIX IO 3aIIUTE ITUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menmsx peamusanuu TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B O0NACTH 3alIUTHl TPaB
noTpeduTeneil opran rocy1apcTBEHHOTO Ha[30pa OCYIIECTBISIET (POPMHUPOBAHUE U BEACHUE OTKPHITOTO U
OOIIEOCTYITHOTO TOCYNAapCTBEHHOTO HMH(POPMALIMOHHOTO pecypca B 00JacTH 3allUThl  MpaB
notpeduteneid, kadecTBa W 0O€30mMacHOCTH TOBapoB (paboT, yciayr) B TOPSJKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. IIponaBen (MCTOMHUTENH) 005I3aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIOJHUTH PabOTy, OKa3aTh
yCIYTy), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyrcTBUM B J0OTOBOpE YCJIOBHH O KaudecTBe ToBapa (paboOThl, YCIYru) MpoaaBell
(ucronHUTENH) O0053aH TEpenaTh MNOTPEOUTENI0 TOBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOJHBIN [ 1IeNIeH, 17151 KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO HCITIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnasern (MCHOTHUTENb) MPU 3aKITIOYEHUN JOTOBOpa OBUT MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
mpojaBel] (MCIOTHUTEh) 0053aH MepenaTh MOTPEOUTENto ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTOIHBIN 711 KCTIONB30BAHUS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 0053aH Nepeaarh MOTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OITUCAHUIO.

4.1. Ilpu npopaxe OTIOENbHBIX BHIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIHHO
YCTQHOBJIEHHBIMH  IPOrpaMMaMU  JUISL  DJIEKTPOHHBIX  BBIUUCIUTENIBHBIX MAIIUH  I[OTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBAapOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpaMMaMM Il JJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAallKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

CTpPaHaMH IIPOUCXOXKACHMS KOTOpBIX ABIAIOTCS Poccuiickas Pepepauuss wiv Apyrue rocyaaperaa -
wieHbl EBPasuiCKOrO 3KOHOMMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CJIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS W BEICHUs IEpEeUYHs IpOorpaMM Uil DJIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAallWH, CTPAHAMH NIPOUCXOKICHUS KOTOPBIX SBIAIOTCS Poccuiickas denepanns ninmn
Apyrue TocylapcTBa - 4wieHbl EBpa3wiickOro »KOHOMHYECKOTO CO03a M KOTOpPbIE JOJDKHBI OBITh
IPEJBAPUTEIILHO YCTAHOBIIEHBI, M MOPAJOK HMX NPEABAPUTEIbHON YCTAaHOBKH, BKJIHOYas TPeOOBaHUS K
¢byHkuroHMpoBanuio, onpeaenstores [IpasurenscTBom Poccuiickoit denepanuu.

[IpenBapuTENbHO YCTAHOBIICHHBIE NIPOrPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIHMTENIBHBIX MAIlWH,
UCIIOJIb3YEMbIC TOTPEOUTENEM Ha OTACTHHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBapOB I JOCTyMa K
nHpopManuu Ha caitax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTEepHeT", HOJIKHBI
o0OecnieunBaTh BO3MOXXHOCTh HCIIONB30BaHUS 0€3 JIOMOJNHUTENBHBIX HACTPOCK (M0 YMOIYAHHIO)
MOVWCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOXKIAEHUS KOTOpoH sBisieTca Poccuiickas @enepanus Wik Ipyrue
rocygapcrBa - WieHbl EBpa3uiicKOro 53KOHOMHYECKOTO COK03a, B TMOPSJAKE, YCTAaHOBICHHOM
[IpaButenscTBOM Poccuiickoit @eneparmu. TpeboBaHus K yKa3aHHOW MOMCKOBOM CUCTEME U TIOPSIOK €€
onpexaeneHus ycranasnuparores [IpasurenscrBoM Poccuiickoit denepanumu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOTPaAMMbl JJisi DJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH,
UCIONIb3YeMbIe TOTPeOUTENeM Ha OTIENbHBIX BHUJAX TEXHHUYECKH CIOXKHBIX TOBApOB, TOJKHBI B TOM
quclie BKIIOYaTh MPOTrpaMMy JJIsl JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIllMH, KOTOpas MpelHa3HayeHa Jyis
MOWCKA, MPOCMOTpa H MPHOOPETEHUS TMPOTrpaMM IS DIIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Janee - eAMHbII
Mara3uH TMPUIOKEHUH), ¥ (YHKIIMOHHPOBAHHE KOTOPOW OCYHIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKJaeMbIX (enepaqbHbIM OPraHOM HCIOJIHUTEIbHOW BIACTH, OCYIIECTBIISIONINM
GYHKIIMU 10 BBIPAOOTKE W peanu3alil TOCYJapCTBEHHOW TMOJUTHKH W HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B cdepe WHPOPMAMOHHBIX TexHONOTHH. dDenepaiabHbIi OpraH HWCIOJIHUTEIbHON
BJIACTH, OCYIIECCTBISIOMUN (YHKIIMH IO BBIPAOOTKE M pealM3ali TOCYIapCTBEHHOW MOIUTHKUA M
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHUIO B cpepe MHPOPMAIMOHHBIX TEXHOJOTUH, TaK)KE YTBEP)KIAET
MepevyeHb MPOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MeIlaeMblX B €IMHOM Mara3uHe
MPUJIOKEHUN B 003aTEILHOM TOPSIZIKE.

(ab3amr BBenen @enepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WJIM B YCTAHOBJICHHOM MMM MOPSIZIKE MPETyCMOTPEHbI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasell (UCIIOTHUTENb) 00s3aH TIepeaaTh NOTPEOUTETIO TOBAP (BBITIOJHHUTH

paboTy, oka3aTh yCIyry), COOTBETCTBYIONIUI ITUM TPEOOBAHUSIM.
(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa un o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npopasua) B
obnactn ycTtaHOBNEHUS CpoKa ChNyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauY€HHBIA Ui UIMTEIHLHOTO HCIIOJIIB30BAHUS, W3TOTOBUTENb
(McTIONTHUTEN) BIIPaBE YCTAHABIMBATH CPOK CIYXObI - MEpUOJl, B T€YCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnomHUTENH) 00sI13yeTCsl 00ECIIeunBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJB30BaHUs ToBapa (paboThI)
MO0 Ha3HAYCHUIO U HCCTH OTBCTCTBCHHOCTD 3a CYIICCTBCHHLIC HCIOCTATKH HAa OCHOBAHUU ITYHKTA 6 ctatpu
19 u nynkTa 6 crarbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTENH) OO0s3aH YCTAaHABIMBATH CPOK CIHYXObl ToBapa (paboThI)
JUIMTEIIBHOTO TOJb30BAHUS, B TOM YHUCJIE KOMIUICKTYIOIIMX W3ICIUM (neTaneil, y3JioB, arperaTon),
KOTOPBIE M0 UCTEYCHUH OTPEACICHHOTO MEPUO0/Ia MOTYT MPEICTABIATh ONACHOCTD JIJISl XKU3HH, 37J0POBbS
noTpeOuTeNsl, IPUUUHATH BPEJl €ro UMYIIECTBY HIIM OKpYXKaroIllei cpere.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOMKET HCUYHCIATHCS CIUHUIAMU BPEMEHH, a TaKKE WHBIMH
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH EJAWHUIIAMH HM3MEPEHHUS HWCXOHIs W3
(GyHKIMOHATBLHOTO Ha3HAYCHMS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUHU U WHBIE TTOJ00HBIE TOBApHI (PaOOTHI) U3TOTOBUTENb (MCIIOIHUTENb) 0053aH YCTaHABINBATH CPOK
TOJHOCTH - TIEPUOJA, IO WCTEYCHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCIOJIb30BAaHHUS 110 Ha3HAUEHHUIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHWE PAaOOTHI) MO HCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
Tak)ke ToBapa (BBINOJHEHUE PAOOThI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeiaeTCs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoButenp (MCIOJHUTEN) BIPABE YCTAaHABIWBATh Ha TOBap (paboOTy) TapaHTHHHBIA CPOK -
MepHoJ, B TEYCHHE KOTOPOrO B Cilydae OOHapyXeHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YIOJIHOMOYEHHAsh OpraHU3alus WU YINOJTHOMOYEHHBIM WHIWBUIYaJTbHBIN
MpeaNpUHUMATENh, UMIIOPTEP OOs3aHBl YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBIICHHBIC
crathsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBuTENbh BIPABE MPUHATH 0013aTSIBCTBO B OTHOIICHUHM HEJIOCTATKOB TOBapa, OOHAPYKCHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUHHOTO CpOKa (JOMOIHUTEIbHOE 003aTEIbCTBO).
(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CO,Z[Gp)KaHI/Ie JOITOJIHUTCIIbHOTI'O OGHS&TGHBCTB& HU3TrOTOBUTCIIA, CpOK I[eﬁCTBHH TaKoro
00s13aTeNIbCTBA W MOPSJIOK  OCYIIECTBJICHHS IMOTPEOHWTENIeM TMpaB 10 TaKOMy 00s3aTelbCTBY
OHpeZ[e.H}IIOTCH U3TOTOBUTCIICM.

(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponaser; BpaBe NpHHITH 00SI3aTEILCTBO B OTHOLIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYEHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (JIOMOTHUTENIBHOE 00513aTENbCTBO).

CopneprkaHue JOMOTHUTEIBHOTO 005S3aTeNIbCTBA MPO/IaBLA, CPOK IEHCTBUS TaKOTO 00s3aTeIbCTBA U
MOPSAZIOK OCYILECTBJICHHSI MOTPEOUTENIEM MpaB MO TaKOMY O053aTelIbCTBY OMPEICNAIOTCS TOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

MEXy TOTPEOUTENEM U TIPOIABIIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYKECHHBIC B
TEUEHHE CPOKa JICUCTBUS JOTOJTHUTEIHHOTO 00s3aTEIIbCTBA, B COOTBETCTBHH C a03arieM BTOPHIM ITyHKTa 6
crarbu 18 HacTosmiero 3akoHa, a OCIe OKOHYAHUSI CPOKA JIEHCTBUS TOTIOJTHUTEIBHOTO 00sI3aTEIbCTBA -
B COOTBETCTBUHM C MyHKTOM 5 cTathu 19 HacTosiiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6f3aHHOCTb MU3roToBUTENs o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHUYeCcKoro obcnyxmsaHma ToBapa

HzroroBuTenb 00s13aH 0OECIEYUTh BO3MOXKHOCTH HCIIOJIb30BaHHS TOBapa B TEUEHHE €ro CpoKa
cIy>kObI. 11 5TOM 11enu U3roTOBUTENh 00EeCIIeUnBaET PEMOHT U TEXHHUUYECKOE OOCITy>KUBAaHHE TOBapa, a
TaKk)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTraHU3allUd B HEOOXOAWMBIX JUIsi PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3aMacHBIX YacTell B TEYCHUE CPOKa MPOU3BOACTBA
TOBapa U TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHS Mepeaud TOBapa MOTPEOUTEIIO.

Cratbs 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €rO
WCTIOJIb30BaHUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3AalMU ObUT Oe30maceH sl JKU3HH, 370POBBS
noTpeOuTeNsl, OKPYKAIOIIEH Cpeibl, a TAK)KE HE MPUUMHSIT Bpe UMYIIecTBY notpedurens. TpeboBanus,
KOTOpBIC JOJDKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCIAYyTH) JUIsl JKH3HH U 3JI0POBbS
noTpeOuTeNs, OKpY)KaIoWeH cpeapl, a TakkKe NPeAOTBpALIeHUE NPUYMHEHHUS Bpena HMYILECTBY
MOTPeOUTENSI, SIBISIOTCS OOS3aTEIBHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBICHHOM WM
MOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH 0oOecreuynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KObI HJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciyxObl, OH 00s13aH 00eceYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEUYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuurHEeHHBIN KU3HU, 310POBbIO WM UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUeHUS
0e3omacHOCTH TOBapa (padoThl), MOUICKUT BO3SMEIICHUIO B COOTBETCTBHH CO cTaThell 14 HacTOSIIEro
3aKoHa.

3. Ecnmm s Oe3omacHOCTH HCHOJB30BaHMS ToBapa (paboOThl, YCIOyrH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH M YTHIM3AIMK HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBwmia (Jajiee - MpaBHiia),
M3TOTOBUTENb (MCIIONHUTENb) 0053aH yKa3aThb 3TH IpaBHUja B CONPOBOJUTEIHHON TOKYMEHTAllUU Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKON WJIM WHBIM CIIOCOOOM, a TMpojiaBer] (MCIOJHUTE)
00513aH JI0BECTH 3THU MPaBUIIA 10 CBEJCHUS TOTPEOUTES.

4. Ecnu Ha ToBaphl (paboThl, YCIYI'H) 3aKOHOM WUJIM B YCTAaHOBJIEHHOM MM MOPSAKE YCTaHOBJIEHbI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

o0si3aTenbHble TpeOOBaHUs, OOECHeunBalOIe UX OE30MacCHOCTh JJIS KHU3HH, 370POBBS MOTpeOUTENs,
OKpy’Karollel cpeibl U NPEJOTBPALICHUE NPUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHHSM MOJUICKHUT O0O0S3aTEILHOMY TIOATBEPKACHUIO B
HOpsAKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMH IIPABOBBIMH aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercsi mponaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTPHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MyHKTE | HacTOSIIEN CTaThH.

(n. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercs mnpoaaka ToBapa, B TOM YHCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIECTO
uHpOpMaIMIO, 32 pACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJAMHUHUCTPATHBHAs WIJIM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbpIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TMpU COOJIOJIEHUU TOTPEeOUTENIeM YCTaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAaHUS, XPAHCHUS WJIA TPAHCHIOPTHPOBKU ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKpYXalollel cpenae, M3roTOBUTENb
(McToHUTENh, MPOJABel) 00s3aH HEe3aMEeITUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aliuio)
710 YCTpaHEHUs MPUYMH BpeJia, a B HEOOXOUMBIX CIIy4asiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnyu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOYKHO, U3TOTOBUTEND (MCIOIHUTEINB) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOJACTBa. [Ipy HEBBINOJHEHWM W3TOTOBHUTENEM (HCIIOJHUTENIEM) 3TOU
00513aHHOCTH YIOJIHOMOYEHHBIA (eliepaiabHblil OpraH HCIOJHUTENBHON BJIACTH MPUHUMAET MEphl 110
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHETO pBhIHKA M (WJIM) OT MOTpeOUTENs HIU
noTpeduTesnei B mMopsiike, yCTaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanun.

(B pen. deaepasibHbIx 3aK0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, yCIyTH), MOIJICKAT
BO3MEIICHHUIO N3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00BEMe.

6. Ytparun cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTpedbutena Ha MHcopmauuo o6 mnarotroButTene (UMcnonHuTene,
npoaaBue) u o ToBapax (paborax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM MH(OpMAINH
00 M3rotoBHTENE (MCIIOJHUTENE, TTPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHOOpMAIUs B HATJSTHOW W JAOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTCJICfI IpH 3aKJIIIOYCHUU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJITHCHUH PaOOT (OKa3aHWW YCIYTr) CIocoOaMH, MPHHATBIMH B OTICIBHBIX cepax OOCTyKUBaHH
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENHHO, M0 YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaxX CyOhekTOB Poccuiickoit demepariuu U poaHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

3. YnonHOMOUYEHHAs! OpraHU3aIus WU YIIOJTHOMOUYEHHBIH MHAUBHIYATbHBIA TPEeIIPUHUMATENH 110
TpeOOBaHUIO TOTPeOUTENS 00s3aHBI MPEAOCTABUTH MOATBEP)KICHHE CBOUX IMOJTHOMOYHWM, BBITCKAIOIINX
13 3aKJIFOYEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(m. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCMOIHUTEND, TTPOJIABEIT) 00513aH TIOBECTH JI0 CBEICHHS MOTpeOuTEeNs (hUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHM3alMH, MECTO €€ HaxXOXKICHHs (aapec) U pPEeKUM ee
pabortsl. [IpogaBen (MCIIOTHUTEIND) pa3MeNIaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOMHUTENb, NPOAABEl]) - HHAWBHUIYAJIbHBIM MpeANpUHUMATENb - JIOJKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW pErHCTpAllid W HAWUMEHOBaHUH
3apEruCTPUPOBABILIETO €TO OpraHa.

N3rotoButens (mpojaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOUTens GUPMEHHOE HAMMEHOBaHUE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM padOTHl YITOJTHOMOYCHHOW OpraHu3aIliyl WIId
YIIOJIHOMOYCHHOI'O MHANBUAYAJIbHOTO ITPCATIPUHUMATCIIA.

(a63arm BBenneH denepabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpTaHU3aIMsl WIH YIIOJTHOMOYCHHBIN WHANBUIYATbHBIN MPEANPUHUMATEND B
ciydae oOpamieHus TOoTpeOuTenss 00s3aHbl JIOBECTH JIO €ro cBeneHus uHpopmainuio o cebe u
u3roroBurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAaHHE (HAWMMEHOBAHHUE), MECTO HAXOXACHUS (ampec),
PEXUM pabOThl, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3/IaHWU IOPUAMYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETrHCTPAllMOHHBI HOMEp 3alucd O
roCy/IapCTBEHHON perucTpanuu (pU3NYEecKoro JMia B Ka4eCTBE MHAMBHIYaJTbHOTO MPEANPUHUMATENS).
YnomHOMOYEHHAs] OpTraHW3alys WU YIOJHOMOYEHHBI WHIUBUAYAIBHBIA MPEINpPHHUMATEIh BIIPABE
JIOBECTH JI0 CBe/IeHUs MoTpeduTeneil nHpopmalnio o cede MocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "HMHTepHer", uHpopmauuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MEUIEHUS HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu "NnTepuer” CCBUIKH Ha CTpaHUIly caura U3TOTOBUTENSA (mponaBua) B
nH(pOpMaIMOHHO-TEIECKOMMYHUKAITMOHHOW — cetn  "MHTepHer", coaepkamiyro uHpOpManum© 00
U3TOTOBUTENE (IIPOJABIIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH IO CBeIeHHUS MoTpebuteneil mHpopmamuio o cede u
npojaBie (ucronHuTeNne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXIeHUs (ampec),
peXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3/IaHWUHU IOPUIMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alucu O
rOCy/IapCTBEHHON perucTparuu (GU3nIecKoro Julla B KA4eCTBE HHIWBUIYALHOTO MPEANPHHUMATES), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHOW uHbopmaumu. Bragenery arperaropa JOBOJUT A0
CBeIeHHs TIoTpeduTeneil nHpopMaIuio o cede u IpoAaBIle (UCIIOIHUTENE) IIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe M (WJIM) CTpaHMIIe caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
Nudopmanuio o mpopasie (MCIOTHHUTENE) BiaJeiel] arperaropa BIpaBe JJOBECTH IO CBEICHHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

noTpeOuTeneil MOCpeACTBOM  pa3MelleHUs Ha CBOMX caiite W (WiIM) cCTpaHuIe caidta B
MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh "MHTepHeT" CChUTIKM Ha CalT MpojaaBIia (MCIIOTHUTEIS)
B MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM cetn "MHTepHeT".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBeny (McroMHUTENH) 00s3aH NMPEIOCTABUTH BIIAIEIBI)y arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON cetn "WHTepHeT" (NMpu €ro HaIU4HH)
JIOCTOBEpHYI0 HMH(popMaruio o cebe, ykazaHHYI0 B MyHKTe 1.2 Hacrosmeid crarbu. B cimydae, ecnu
MMEIOTCSl M3MEHEHHUsI B TakoW wWHGOpMamuu, mpoiaBel] (MCIOJHUTENh) 00s3aH B TEUEHHWE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B Hee M3MEHEHMH COOOIIMThH BIAJENbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHHS B MH(POPMAIUIO O
MpoJiaBIie (MCIIOTHUTENE) B TEYCHUE OJHOTO pabodvero JHs, €Clid pa3MelleHne yKa3aHHOW WH(PpOpMaIUH
OCYLIECTBISICTCS Ha caiiTe BiIaaenblla arperaropa MW (WIM) €ro CTpaHWIle caiTa B
MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT".

(m. 1.3 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENbHOCTH, OCYIIECTBISIEMBbIM HW3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCIOJHHUTENb HMEET TOCYJapCTBEHHYIO AaKKpEeIUTAlHIo, 0
CBEJICHMSI TOTpeOUTENs NOJKHA OBITh JOBeA€HAa HHQpOpMAIUs O BUJE JEATEIBHOCTH H3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3MH U (WIM) HOMEpPE CBMJIETENHCTBA O TIOCYAAPCTBEHHOU
aKKpEeIUTAINH, CPOKAX ACUCTBUS YKAa3aHHBIX JUIICH3UH U (WJTH) CBUICTEIIBCTBA, a TaKkxke HHbopmMarus 00
opraHe, BbIJIaBIIEM yKa3aHHBIC JTUICH3HIO U (MJTH) CBUIETEIICTBO.

(. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOSIIeH CTaThH, TOJDKHA OBITh TIOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKe TP OCYIIIECTBICHUN TOPTOBJIHN, OBITOBOTO W UHBIX BUIOB 0OCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha IPMapKax, ¢ JOTKOB U B PYTHUX CIIyYasiX, €CIIU TOPTOBII,
OBITOBOC W WHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MeCTa
HAaxO0JICHUS MPOAABIA (MCTIOTHUTENS).

Cratbsa 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpManHio O ToBapax (paboTtax, yciayrax), 0OeCHeYHBAIOINIYIO
BO3MOYKHOCTh MX TMpaBWJIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUsT mHpopMaImu A0 moTpeduTens ycraHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COJIEPIKATh:

HAaMMCHOBAHUC TCXHHUYCCKOI0 pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIMPOBAHWM M CBHJICTEILCTBYIOMIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (paboT, ycnyr), B OTHOLICHHH
IPOIYKTOB IMUTAHUS CBEACHHUS O COCTaBe (B TOM 4YHCJIEC HAaMMEHOBAHHME HCIIOJIb30BAHHBIX B IIpOIECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKU aKTUBHBIX 100aBOK, HH(OPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-MH)XKCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJepXKaHUe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBIIsIET OoJiee NEBATU JECATHIX MPOLEHTA), MUIIEBOM IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUSX MPUMEHEHHUS W XPAHCHUS MPOJIYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHHUS
rOoTOBBIX OJton1, Bece (0ObeMe), JaTe WM MECTe HM3TOTOBJICHHMSI W YNAaKOBKU (pacacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O MIPOTHUBOMOKA3AHUSIX ISl MX MPUMEHEHUS MPH OTACTHHBIX 3a00JICBaHUSX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUsS O KOTOPBIX JTOJDKHA COJIEPKAaTh MPOTHBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTIENbHBIX 3a0oineBaHusX, yrBepxkaaercs [IpaBurensctBom Poccuiickoit
denepanuu;

(B pen. deaepanibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIeHy B PYOJIsIX W YCJIOBHUS TpUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHCJIE TpPH OIJIaTe
TOBapoB (paboT, yCiayr) depe3 OMpEeNeTIeHHOE BpeMs Moclie WX Tepenavyd (BBIMOJHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BHIIJIATEe MOTpeOuTENeM, W TpadUK IMOTalieHus STON
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycioBus 3 (GeKTUBHOro n 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HepreTnyecKor 3PGHEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HATMYUU TaKOW WH(OPMAIIMU OMPEIETICHO B COOTBETCTBUH C 3aKOHOIATEIICTBOM 00 HEProcOepeKeCHUH
1 O TIOBBIIIEHUHN YHEPTEeTUUYECKON A (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIN B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPU HEBBITIOJTHEHNHU TaKHUX JICHCTBHIA, €CITM TOBApPHI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB MNPCACTABIAIOT OIMMACHOCTHL JIA KU3HHU, 3JOPOBbA U HMMYIICCTBA HOTp€6I/ITeJI$I NI
CTaHOBSITCS HEMPUTOIHBIMH JJIs1 MCTIOJIb30BaHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxoOXJAeHus), (GUPMEHHOE HAMMEHOBaHME (HAUMECHOBAHHME) HW3TOTOBHUTE
(ucrosHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHYaTbHOIO
IpealpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMmanuio 00 00s3aTeNbHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycmyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpMaIHIO 0 TpaBUiIaxX MPOJAKU TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3aHHEe Ha KOHKPETHOE JUII0, KOTOpoe OyAeT BBINOJHATH padoTy (OKa3blBaTh YCIYyry), U
WH(pOpPMAIIUIO O HEM, €CJTH 3TO UMEET 3HaUeHHUe, UCXOI U3 XapakTepa padoThl (YCIyTH),
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)
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?sgAOHOIJT%ngg72.g§.21)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 16.01.2023

yKa3aHHe Ha HMCIOJIb30BaHNe (POHOTpaMM NPH OKa3aHUH pPa3BIEKATEIbHBIX YCIYr MCIOIHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEICHU.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnun mpuobOperaembrii motpebuTeneM TOBap ObUT B yINOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), ITOTPEOUTEINIO TOJKHA OBITh MpeAocTaBiIeHa HHGOpMALUs 00 STOM.

3. Uudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTAllWW, HpujaraeMoil k ToBapaMm (paGoram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBAapOB (padoT,
yenyr). Muadopmanus 06 00s3aTeTbHOM MOATBEPIKICHUNU COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr deneparuu o
TEXHUYECKOM PETyTUPOBAHUU, U BKIIOYACT B ce€0sl CBEJACHUS O HOMEpE JIOKYMEHTA, MOITBEPKIAIOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JIEHCTBHS M 00 OpraHU3aIlNH, €0 BbIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3art yrpatun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexunm paboTbl npoaasua (MCnosnHUTens)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIUNIAIBHBIX OpraHU3allil TOProBiu, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBaHHs NOTpPeOUTENEH yCTaHABIMBAaeTCS IO PEHICHHI0O COOTBETCTBEHHO OpPraHOB
WCTIOTHUTEIPHON BIIacTH CyOBeKkTOB Poccuiickoit denepaniuu 1 OpraHoB MECTHOT'O CAMOYTIPABIICHHS.

2. Pexxum paboThI OpraHu3anuii, OCyIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENEH U HE YKA3aHHBIX B MyHKTE | HACTOSAIIEH CTaTbU, a TaKxkKe
MHIUBUAYAIBHBIX IPEANPUHUMATENEH YCTAaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. PexxuMm paboThl mpojaBiia (MCIOJHUTENS) TOBOAUTCS 1O CBEICHUS MOTpeOUTENEH M JOIKEH
COOTBCTCTBOBATH yCTaHOBJIeHHOMy.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexauyro nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. deaepayibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu mnoTpeOUTENnto HE MpeloCcTaBiIeHa BO3MOXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IIPH
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpebOBaTh OT MpOaBIia
(I/ICHO.HHI/ITCJ'DI) BO3MCLICHUA y6I>ITKOB, MNPUYNHCHHBIX HGO6OCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIHOUYCHUSA
JI0TOBOpA, a €CIIH JOTOBOP 3aKJIFOUEH, B PA3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJIHEHHUS W TOTPeOOBaTh
BO3BpaTa YIUIAYeHHOH 32 TOBap CYMMBI H BO3MEIIECHUS APYTHX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS TOTOBOpa MOTPEOUTETh 00s13aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCITOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTABUBLIMI IOKYNATENII0 IOJHOM M JOCTOBEPHOU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TyHKTamu 1 - 4
cratbu 18 mimu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeaun NOTPEOUTENIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, HpeJOCTaBHBIIUN IMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) Win npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOH MOTpeOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TPOJAXH (IOTOBOP BO3ME3AHOTO OKa3aHUs YCIAYr) € MPOAABIIOM
(ucnoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MPEOCTABICHUS €My TaKoi MH(OpPMAIIH.

Ecnmu wHOe He TpPeayCMOTPEHO COTJAIICHHEM MEXIy BJaIelblleM arperatopa W IpoaaBlIOM
(I/ICHOJ'IHI/ITGJIGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOILICHUU MCXKIAY HHUMH, OTBCTCTBCHHOCTHL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYCHHOTO IMOTPEOUTENIeM C TMPOAABIOM (UCIIOJIHHUTENEM) Ha OCHOBAHUHU
NPEJOCTaBICHHONW BJaJenblieM arperatropa wuHpopMamuu o ToBape (yciayre) MIM MpojaBLe
(ucnonmHUTENE), @ TAKXKE 3a COONIOACHHUE IMpaB MOTPeOWTEsCH, HAPYIIEHHBIX B PE3yNbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrn) HEHAAJEXKAIero KadecTBa M OOMEHa HENpPOAOBOJIBCTBEHHOTO TOBapa
Ha/IJISKAIIET0 Ka4eCTBa Ha aHAJIOTUYHBIA TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIC/ICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOH MM HemonHoW mH(opmanuu o ToBape (ycuyre), B
cllyyae, €ClId BIaJIeJiel] arperatopa He U3MeHseT MHPOpPMAaLHUIo O ToBape (yciayre), MpeloCTaBICHHYIO
OpOJABIOM  (MCIOJIHMTENEM) W COJIEPXAIIylocs B TPEUIOKEHHH O 3aKII0YeHUH J0roBOpa
KYIUTU-TIPOJA’KHU (JIOTOBOPA BO3ME3IHOTO OKA3aHUs YCIIYT).

(m. 2.1 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MPeabsIBUTh TPeOOBaHME K BIAACINbIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON UM MpeIBapUTeNbHON ormaThl ToBapa (ycnyru). Branmenen arperaropa BO3Bpauiaer
CyMMY TOJyYEHHOW MM TPEIBAPUTEIHHONW OIUIaThl TOBapa (YCIYrH) B TEUEHHUE ICCSITH KaJICHIAPHBIX
IOHEH co JHS NpPeabsSBICHUS NOTpeOUTENeM Takoro TpeOoBaHMS TPU OJHOBPEMEHHOM HAJIUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOUTENIeM BHECEHa NpeaBapuUTeNbHAs oOIllaTa Ha
OAHKOBCKHUU CUET BJIaJIeNbIla arperaropa, He mepead MoTpeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIYy (MCIOJHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT WCIOIHEHUS
JI0TOBOpa KYIUIM-IIPOJaKH (JIOrOBOpa BO3ME3AHOIO OKAa3aHMsI yCIYyT) B CBSI3U C HApYLIEHUEM IIPOJIaBLIOM
(ucnomHUTENEM) 00s3aTEIHCTBA TIEPEIATh TOBAP (OKa3aTh YCIYTY) B YCTAaHOBJICHHBIA CPOK.

Hapsmy ¢ TpeboBanmeM O BO3Bpare CyMMbI TIpeIBApPUTEILHOW OIUIaThl ToBapa (yCIyru)
NOTpeOUTENb  HampaBliIeT  BIAAENbIly arperaropa IOATBEPXKJCHHWE HaIPaBJICHUS  MPOJABIY
(MCTIONHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOTHEHHUS JOTOBOpa KYIUIM-TIPOAaXu (JOToBOpa
BO3ME3THOTO OKA3aHMS yCIIyT).

Ecin wmHOe He npeaAyCMOTPCHO YCIIOBUSAMH IIOJIB30BATCIILCKOIO0 HWJIIM HWHOI'0 COIJIAIICHUA
MOTpeOUTENsI C BJIAACIBIEM arperaropa, yBEAOMIICHHE NPOJaBly (UCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUST JIOTOBOpa KYIUIH-TIPOJaXXH (JOrOBOpa BO3ME3JHOTO OKA3aHUS YCIYr) MOXET OBITh
HAIPaBJICHO BIIA/ICIBILY arperaropa, KOTOpbId 00s3aH HAIIPABUTh €0 MPOJABILY (MCIIOTHHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIIEH CTaThH, BIAAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI NPEIBAPUTEIBLHON OIUIaThl TOBapa (yCAyrd) MpH TMOTYYCHHH OT
mpojaBma (MCHOJHUTENS) TOATBEPKIACHUS TPUHATHS MOTPEOUTENeM ToBapa (OKa3aHUsS YCIYTH) TIPH
YCIIOBUH, YTO KOIHS TAKOTO MOATBEPKIICHUS ObLlIa HAIIPaBJICHA BIIAJICNIBIIEM arperaTopa moTpeouTento B
TE€YEHHE JIECATU KaJCHJAPHBIX JHEW CO JIHA MOJy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeABapUTEIbHOW OImIaTel ToBapa (yciyru). B ciydae Hecoryacus TOTpeOHTENsT C
MPE/ICTaBJICHHBIMU BIIQJIENIbIIEM arperaropa J0Ka3aTelbCTBAaMU MPUHATUS TMOTpEeOUTENeM ToBapa
(okazaHus yciayrd) mMOTpeOUTEeNh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOM3BEICHHOW UM
MpeABAPUTEIILHOM OTUIaThl TOBapa (YCIYrH) B CyJIeOHOM TOPSIIKE.

(m. 2.3 BBeneH PenepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm npuuMHEHMH BpeAa >KHU3HM, 3I0POBBI0O M HMYLIECTBY MOTPEOUTENs BCIEICTBHE
HETPEeOCTaBICHHUS €My TOJHOM M JIocTOBepHOU MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTPeOOBaTh BO3MEILIEHUS TAKOTO BpeJa B MOpPsIIKE, IPELyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIIAJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMM NOTPEOUTENS] O BO3MELIEHHH YOBITKOB, HPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(opmManueil o ToBape (pabore, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEINOI0KEHU 00 OTCYTCTBUM y MOTPEOUTENs CIELUAIbHBIX MO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaxX ToBapa (paboTsl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENsA, npoaaBua,
yNnONMHOMO4YEHHOMN opraHusauumu unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpedbutenen
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue MpaB MOTpeOUTENIeH M3TOTOBUTENh (MCIOIHUTENb, MPOIABELl, YIOITHOMOYCHHAS
OpraHu3anysi WIH YIIOJHOMOYCHHBIH WHAWBUAYAIBHBIA TPEANPUHUMATENb, HMIIOPTEP) HECET
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAaHOBIICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOHUTENIO, MOJIekKAaT
BO3MEILEHHIO B IOJIHOW CyMMeE CBEpX HEYCTOMKH (TIEHN), YCTAHOBJICHHOHN 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(McTioHUTENS, MPOABIA, YIIOJIHOMOUYEHHYIO OPTaHU3AIMI0 WM YIOJHOMOUYEHHOTO HWHJIWBUIYaTbHOTO
NPEIIPUHUMATEINS, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETro 00S3aTENbCTB B HATYpE Iepen
noTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. U3zroroBuTensb (MCIIOIHUTEND, IPOAABELL, YIIOJHOMOUEHHAs! OpraHu3alus Uiu yIOJIHOMOYEHHBII
MHIUBUAYAIbHBIN TPEeIIPUHUMATEIb, UMIIOPTEP) OCBOOOXKIA€TCSl OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

00s13aTeNLCTB MM 34 HCHaJICKAIECEC HMCIIOJIHCHHUC O6H3aTeJII>CTB, €CJIM JOKaXET, YTO HCUCIIOJIHCHHC
00513aTENILCTB HMIIM MX HCHAIJICKAIIECC HCIIOJHCHUE ITPOU3O0IIIO BCICACTBUC HCHpGOILOJ’IHMOﬁ CHJIbI, a

TAKKC MO UHBIM OCHOBAHUAM, ITPECAYCMOTPCHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutenss 00 ymiare HEYCTOWKH (MIEHU), MPEIyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, TIOJIEKAT YAOBICTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHHUTENEM, TPOIABIIOM, YITOITHOMOUYEHHON
OpraHm3alyel WM YHIOJHOMOYCHHBIM WHAMBHIYAJIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHMM NOTPEOUTENsS, YCTAHOBIEHHBIX 3aKOHOM, CYy.I
B3BICKMBACT C M3TOTOBUTENSA (MCHOJHUTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHu3aludl WId
YIOJIHOMOYEHHOI0  MHIMBUAYAJbHOTO INpEANpPUHMMATENs, HUMIOpTEepa) 3a HEcOOIoAEeHUuE B
TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsI TpeOoBaHMU mMOTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKJEHHOH Cy/IOM B I10JIb3Y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHMeM B 3amUTy TNpaB MOTPEOUTENS BBICTYHAIOT OOIIECTBEHHBIC OOBEIWHEHHUS
notpeduTeneil (MX accolranuy, Col03bl) WIN OpraHbl MECTHOTO CAMOYIIPABICHHUS, MATHICCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO mITpada MepeUucCisioTcs yKa3aHHBIM OOBEIMHEHUSIM (MX acCOIHAIUsM, COI03aM)
WJIA OpraHaM.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIW BCneacreve
HefoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH KHU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEeOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, TPOM3BOJCTBEHHBIX, PELENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MELICHHUIO B TIOJTHOM 00beMeE.

2. IIpaBo TpeboOBaTh BO3MEIIEHUS BpEAa, MPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPIEBUIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUAX C IPOJABLIOM (UCIIOJHUTENIEM) WIIH HET.

3. Bpen, npuunHEeHHbIN KU3HU, 3J0POBBIO WU UMYLIECTBY MOTPEOUTENS, MOAJICKHUT BO3MEIIECHUIO,
€CITU BpeJ MPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpPOKa TOJTHOCTH ToBapa (padoThr).

Ecnu Ha ToBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAaHOBJICH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaTbi 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JIMOO
nmoTpeduTento He ObLIa MPEAOCTaBIICHA MOJHAS M JOCTOBEpHAss HHPOPMAIIHS O CPOKE CIYKOBI IIH CPOKE
TOAHOCTH, JTUOO MOTPEeOUTENh HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX JEHCTBHIX MO HCTEYCHUU
CpOKa CIy>KObl WM CpOKa TOJHOCTH M BO3MOXKHBIX MOCHEACTBHUSIX INPH HEBBIMOIHEHUHM YKa3aHHbBIX
neiicTBui, 1160 TOBap (pe3ynabTar pabOThl) MO UCTEYCHHU 3TUX CPOKOB IPEACTABISIET OMACHOCTH IS
KU3HU U 370POBbs, Bpe MOAJICKHUT BO3MEILIEHUIO HE3aBUCHMO OT BPEMEHHU €ro IPUYNHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HacTosMmero 3akoHa H3rOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIYKOBI, Bpe/l MOAJICKHUT BO3MEIICHHUIO B ClIydae ero MpUINHEHUS B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

TEUEHHUE JICCSITH JIET CO JHA Nepeaadu ToBapa (paboTsl) MOTPeOUTENO, a €CIIU ACHb NIepeiayll YCTaHOBHUTD
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHUYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuuvHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILECHUIO MPOJABLOM MU
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUIEKHUT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. I3roToBUTEND (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBA3U C HUCIIOJIb30BAHUEM MaTepHalioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX ISl MPOU3BOJCTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOT'O, [TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. UsroroButenb (MCIOTHUTENH, TPOJABEI) OCBOOOXKIAACTCS OT OTBETCTBEHHOCTH, €CITU JOKaXET,
4TO BpCA MPUYUHCH BCICACTBUC HereOI[OHHMOﬁ CHJIbI UJIM HAPpYIICHUA HOTpe6I/ITeJ'ICM YCTAHOBJICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPAaHEHUSI I TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbsHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUs H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIaBLIOM, YIIOJIHOMOYEHHOU OopraHu3alMe WM YIOJHOMOYEHHBIM
MH/IMBUYAJIbHBIM IPEIIpUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
U TMpaBOBBIMH akTaMu Poccuiickoit denepanyu, perylIvpyonMMU OTHOILECHHUS B 001aCTH 3aIlUTHI IIpaB
notpeduTeneil, MOUIEKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda IMpU HAIWYMM €ro BHHBL Pa3mep
KOMIICHCAIlUM MOPAJIBHOIO Bpela ONPENeseTcs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
MMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratba 16. Hepgonyctumbie ycnosusa oroBopa, ywemnsolwue npasa notpeourens,
3anpeTtbl M 00f13aHHOCTW, Hanaraemble Ha npopaaBua (McnonHuUTens, BRagenbua
arperaTtopa)

(B pen. ®enepanpuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMHM yCIOBHUSMH JOTOBOpa, YIIEMISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCIJIOBHsI, KOTOPBIE HApyIIAIOT IPABUIJIA, YCTAHOBJICHHBIE MEXAYHAapOIHBIMU Jorosopamu Poccuiickoit
@Denepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMH W IPUHUMAeMbIMH B COOTBETCTBUM C HHMH HHBIMH
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit deneparuu, peryIupyonMi OTHOILIEHUS B 001acTH
3alUThHl NpaB norpebureneid. HenomycTumMble yciioBUs 10TroBopa, YIIEMISIOLIME MpaBa MOTPeOUTENs,
HUYTOKHBI.

Ecnu BrIIOUeHUE B I0TOBOP YCIOBHUH, YIIEMIISIOMIMX MpaBa NOTPeOUTENs, MOBICKIO MPUUNHEHUE
yOBITKOB TMOTPEOUTENI0, OHU MOJICKAT BO3MEIIECHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEIIEM,
UMITOPTEPOM, BIAJENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU €O cTaTheil 13 Hacrosmiero
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

3akoHa.

TpeboBanue noTpedUTeENs 0 BOZMELIEHUH YOBITKOB MOAJICKHUT yIOBIETBOPEHUIO B TEUEHUE JECATH
JTHEN CO JTHS €TO MPEIbsBICHUS.

KoncynprantlIntoc: npumevanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaIolue IepEeUEHb
HEIOMYCTUMBIX YCIIOBUH JOrOBOpa, YIIEMIISIONIMX MpaBa IMOTPEOUTENs, pPACHPOCTPaHSIOTCS Ha
OTHOIIEHHUS, BO3HUKILIUE U3 PaHEE 3aKJIIOUEHHBIX I0TOBOPOB.

2. K HeomycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPEeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIY (M3TOTOBUTENIO, UCTIOJIHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3aly WIM YIOJHOMOYEHHOMY HWHJWBUYaJbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperaropa) IpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIOJHEHHs 005S3aTeNbCTBA WU OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpedUTesemM
YCHOBHﬁ), 3a HCKIIIOYCHHUCM CJIIYy4acB, CCJIM 3dKOHOM HJIM HWHBIM HOPMATUBHLBIM IPABOBBIM AKTOM
Poccuiickoit @eneparuu npeycMOTpeHa BO3MOKHOCTb MPEIOCTABICHUS TOTOBOPOM TAKOTO MpaBa;

2) ycnoBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSI Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MYHKTOM 2 cTaThi 17 HacTosIero 3akoHa;

3) ycnoBus, KOTOpBIC YCTAaHABIWBAIOT Il TOTpeduTens mrTpadHble CAHKIWH WIH WHBIC
00s13aHHOCTH, TIPEMSTCTBYIOIIME CBOOOJHOW peanu3aly TpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOSIIETO 3aK0OHA;

4) ycnoBusi, KOTOPbIE HCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBLa (M3rOTOBUTEIS,
WCIIONHUTEINSI,  YNOJHOMOYEHHOM  OpraHu3alMi  WIM  YINOJHOMOYEHHOTO  WHJIUBUIYaJIbHOTO
MpearpuHUMaTeNsi, HMIOPTEepa, BIAJeNiblia arperaropa) 3a HEUCIOJHEHHE WM HeHaJJexaliee
UCIIOJTHEHUE 00513aTeNbCTB 10 OCHOBAHUAM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpETEHHE OJHHMX TOBapoB (paboT, ycCiyr)
00s3aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE HpPeayCMaTpUBaIOT
00s13aTeNIbHOE 3aKITIOYCHNE HHBIX JOTOBOPOB, €CITH HHOE HE TPETYCMOTPEHO 3aKOHOM;

6) ycioBUS, KOTOpble IPEAYCMATPUBAIOT BBINOJHEHHUE JOMOJHHUTEIBHBIX paboT (OKa3aHHe
JOTIOTHUTEIBHBIX YCIIYT) 3a UIaTy 0€3 MOJyYeHHs COTJIacks OTpeOUTeNs,

7) yclloBUsI, KOTOpbIE OIpPaHUYMBAIOT YCTAHOBIEHHOE cTtaThed 16.1 Hacrosmero 3akoHa IMpaBo
noTpeduTenst Ha BEIOOP criocoba 1 hopMblI OTUIATHI TOBApOB (PadoT, yciyr);

8) ycnoBHs, KOTOPBIE COJEpPKAT OCHOBAaHUS JTOCPOYHOTO PACTOPIKEHHUS JIOTOBOpa MO TPeOOBAHUIO
mpojaBia (WCTHOJHUTENS, BIAACNblla arperaropa), HE NPEIYCMOTPEHHBIC 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;
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10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IpPaBO BbIOOpa BHIa TpPeOOBaHUM, NPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u mynkToM 1 crartbu 29 HacTosIero 3akoHa, KOTOPhIE MOTYT OBITh MPEAbSIBICHBI
IpoJaBly (M3rOTOBUTENO, HCIOJIHUTENIO, YIOJHOMOYEHHONW OpraHM3allUd WIA YIOJIHOMOYEHHOMY
WHMBUYAJIbHOMY NPEANPUHUMATEN0, UMIOPTEPY) MpH TMPOJaXe TOBAPOB (BBIIOJHEHHHM padoT,
OKa3aHUU YCJIYT) HEHAJIeXkKAIllEero KauyecTBa;

11) ycrmoBus, KOTOpBIC YCTAaHABIWBAIOT OOS3aTEIbHBIN JOCYIEOHBIN TOPSJIOK PACCMOTPEHHS
CIIOPOB, €CJIM TAKOUN MOPSATOK HE IPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAaBIMBAIOT [UIsI MNOTpeOUTENs OOA3aHHOCTh IO JOKa3bIBAHUIO
OTIpEeICTICHHBIX OOCTOATENHCTB, OPeMsI TOKA3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIe OrPaHUYUBAIOT OTPEOUTENS B CPEACTBAX U CIIOCOOaX 3allUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpHIE CTABAT yIOBJICTBOPECHHE TPEOOBAHUHN MOTPEOUTENCH B OTHOIICHHH TOBApOB
(pabot, yciyr) ¢ HeAOCTaTKaMH B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJAOCTATKAMU TOBApOB

(pabor, yciyr);

15) wuHbBle yCNOBUS, HapyIIalOUIUME MPABUJIA, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMH JOTOBOPAMH
Poccuiickoit denepanyu, HaCTOSIUM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMM akTamu Poccuiickont denepanuu, peryaupyromyMi OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. IlpomaBen (MCHOJHUTENb, BiAJAEJEl] arperaropa) HE BIpPAaBE OTKA3bIBaTh B 3aKIIOUYCHUM,
WCIIOTHEHUH JIOTOBOPA, HAMPABICHHOTO Ha MPHOOPETEHUE OJHHUX TOBApOB (paboT, yciyr), MO MpUIMHE
OTKa3a moTpeOuTeNnss B MNPUOOPETEHMHM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HpUYHMHEHHBIC
MOTPEOUTENI0 BCIICICTBHEC HApPYIICHUS €ro IMpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (padoT, yCiIyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTENEM, BIIAJCIbIIEM arperatopa) B MOJIHOM oO0beMe.

3anpemniaercst yI0BICTBOPEHHE TPeOOBaHU TOTPEOUTENCH B OTHOIIICHUU TOBApOB (paboT, yciIyr) ¢
HEAOoCTaTKaMM CTaBHUTh B 3aBHUCUMOCTH OT yCHOBHﬁ, HC CBA3aHHBIX C HCAOCTATKaMH TOBApOB (pa60T,

yeuyr).

3ampemnaercss OTKa3 B 3aKJIIOYCHUM JIOTOBOpa M BO BHECEHMHM HM3MEHEHHUU B JIOTOBOp B Cllyyae
IIPAaBOMEPHOTO YKa3aHMs MOTPEOMTENEeM Ha HEIOMyCTHMbIE YCIOBHS JIOTOBOpA, YIIEMIISIOIINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs Takux ycioBuil. [Ipu npeabssiennn notpedureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpA HENOMYCTHUMBIX YCIIOBHH JIOTOBOpa, YIIEMIISIONIMX IpaBa IOTpeOHTes,
yKa3zaHHOE TpeOOBaHHUE MOAJICKUT PACCMOTPEHHUIO B TEUCHHE JIECATU JAHEH CO JHS €ro MPEIbsBICHUS C
00s13aTeIbHBIM M3BELICHUEM MOTPEOUTENS O pe3yIbTaTax PacCMOTPEHHS M MPHUHATOM MOTHBUPOBAHHOM
PELIECHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponmaBen (MCTIOJIHUTENb, BIIAJICTIEI] arperaTopa) He BIpaBe 0€3 MOJYYCHHS COTJIachus TOTpeOnuTems
BBITIOJIHATH OJOIIOJHUTCIBHBIC pa6OTI>I (OKaSBIBaTB JOIIOJIHUTCIIbHBIC YCJIYTI/I) 3a IUJIaTy. HOTpe6I/ITCHB
BIIPAaBE€ OTKA3aThCS OT OIUIATHl TaKUX padoT (yCiIyr), a €Ccilu OHHM OIUIaueHBI, BIPaBe MOTPeOOBaTH OT
npojaBLa (UCIIOTHUTEIS, BJaJIeNblia arperaropa) Bo3BpaTa yIijlayeHHOW CyMMBI.

Cornacue HOTpC6I/ITeJ'IH Ha BBbIIIOJHCHUE AOINOJIHHUTCIBHBIX pa60T (OKaSaHI/Ie JOITIOJITHUTCIIbHBIX
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ycIyT) 3a miaaty ohopMIISeTcss MPOJaBLIOM (MCIOTHUTENEM, BIAACNbIEM arperatopa) B MHCbMEHHON
dbopme, eciiu HHOE HE TPEAYCMOTPEHO 3aKOoHOM. OO0sS3aHHOCTH JI0Ka3aTh HAJTMYUE TAKOTO COTIIACHS WU
00CTOSITENTLCTBA, B CHJIY KOTOPOTO Takoe corjiacue He TpeOyercs, Bo3jaraercs Ha MPOJaBIa
(ucmosHUTES, BIaAEIbIIa arperaTopa).

4. Tlponamer (MCIIOJHUTENb, BIIAJENEl] arperatopa) HE BIpPaBE OTKAa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WJIA PACTOPKEHHUH JIOTOBOPA C MOTPEOUTETIEM B CBSI3U C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TEPCOHAIBHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTH
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTpPEHA 3aKOHOAATENbCTBOM Poccuiickont ®enepauuu wiu
HEMOCPEACTBEHHO CBsI3aHAa C UCIIOJIHEHHEM JIOTOBOPA C MTOTPEOUTENEM.

[lpu npexbsBieHHH TOTpEeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUH WH(GOPMAIMA O KOHKPETHBIX
MpPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, OINPEACISIONIUX HEBO3MOXXHOCTh 3aKIIOYCHHUS, HCIOIHEHUS,
W3MEHEHHsSI WJIM PACTOPXKEHUS JIOTOBOpa 0€3 MPeIOCTaBICHUS TEPCOHANBHBIX JaHHBIX, B MMCbMEHHOU
dopme (B TOM umcie B ¢GopMe SIEKTPOHHOTO AOKYMEHTa) TNpoAaBen] (MCIIONHUTENb, BiaJeNell
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(OPMAIMIO B TEYCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
yKa3aHHOTO TPEOOBaHMS.

[IponaBen (MCTIOTHUTENB, BIICIICI] arperaropa) mpeaocTaBiIseT HH(PpOpMaIio TOTPEOUTENIO B TOH
dbopMe, B KOTOpOW MpPEnbsSBICHO TpeOOBaHHE TOTPEOUTENs] O MPENOCTABICHUU HHPOPMAIUH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAaHUSX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCIIOJTHEHUS, H3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa 03 Mpe1oCTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu npenbsiBieHuH noTpeduTeneM TpeOOBAaHUS O MPEJOCTaBICHUH MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMAX, OIPEACIAIOIUX HEBO3MOXHOCTb 3aKIIOYEHHS, HCIOJIHEHUS,
M3MEHEHMSI WM PACTOP)KEHHs TOroBOpa 6e3 MpeJoCTaBIeHUs MePCOHATBHBIX JaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLus J0JKHA ObITh IPEIOCTABICHA HE3aMEUIUTENIBHO.

Cratba 16.1. ®opmbl U NOpAAOK onnaTbl NpU npoaaxe TOBapoB (BbINOSTHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbM 3aK0HOM OT 05.05.2014 N 112-D3)

1. Ilponasent (MCIIOTHUTENB, BIIAICNIEI] arperaTopa B CIy4ae MCIOIb30BAHMUS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeNeM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yCiyr)
IyTeM HCIIOJIb30BaHUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIWYHBIX PAacdeTOB IIO
BBIOOpY MOTpEeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paldoT, yciyr) C HCIOJIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIUOHAIBHOM CHCTEMBl IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIIAJeNblla arperaropa), y KOTOPOro BBIpydYKa OT
peann3anuy TOBapoB (BBIIOIHEHHUS PaldOT, OKa3aHMS YCIYT) 3a MPEALISCTBYIOMINN KaJCHIAPHBIA TOX
MPEBBIIIACT JBA/ILATh MUJUIMOHOB PyOJIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatsl ToBapoB (paldoT, ycinyr) HaXOIUTCSI B MECTE, I/Ie HEe MPEAOCTABISAIOTCS YCIYTH
JOCTyNna K TOJABMXKHOW paguorenedoHHONW CBs3W M (WJIM) CpeACTBaM KOJUIEKTHBHOIO JIOCTyHa K
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MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0S3aHHOCTH OOECTEeUYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yciyr) ¢
MCTIOJIb30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXmaeTcss OT OOsI3aHHOCTH O00ECIEUUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIIMOHAIBHBIX T[IJIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3alnui TOBApOB B KOTOPOM COCTaBJISIET MEHEE ITSITH MWUIMOHOB pyOJiel 3a MpeariecTBYIONUN
KaQJICHJIapHBIN IOJ.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyTr) MOXET MPOU3BOAMTHCSA IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBua (MCIOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HAllMOHAJIBHOM IUIATEKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HAIMOHAIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE€ HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMUA CPEICTBAMH 0053aTelbCTBa
noTpeduTenss mepea MPOoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIayr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB TPOAABIYy (MCHOJHUTENI0) OO0 TUIATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOMEMY
NeSITeNIbHOCTD T10 MPUEMy IIaTexell GU3NYECKuX JTULL.

[Ipu omnate ToBapoB (paboT, yCIIyT) IMMyTEM MEPEeBO/ia MPEIOCTABIIEMbIX TOTPeOUTEIeM HATMIHBIX
JICHEHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBAa MOTPEOUTENS TMepea MPOaaBIIOM
(MCTIONTHHUTETIEM) TI0 OTIaTe TOBAPOB (paboT, yCIyTr) CUUTAIOTCS MCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTENIEM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyy J1u00 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM MJIATEKHOW CHCTEME.

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBojia IEHEKHBIX CPEICTB B paMKax MPUMEHSEMBIX
dbopMm OE3HATMYHBIX PACUETOB OO0SA3ATEIHCTBA MOTPEOUTENST TEpea MPOAABIIOM (HMCIIOJHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCA WCHOJHEHHBIMH B CyMME, YKAa3aHHOH B pacloOpsOKCHHH O
MepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKICHUS €ro WCIOIHEHHUsI OO0CITyKHBAIOLIEH
noTpeOuTeNst KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (padoT, yCJIyr) MpoAaBIly (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBATh B
OTHOIICHUM OJHOTO BHZIA TOBapoB (paboT, yCIyr) pa3iMYHbIC IIEHbI B 3aBHCHUMOCTH OT cmocoba ux

OILIaThl OCPEACTBOM HAJIMYHBIX PACUE€TOB WIIM B paMKaX MPUMEHSIEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIUE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHHUEM TPeOOBaHUM IMyHKTA | HACTOSIIIECH CTAThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburteneun

1. 3ammTa nmpaB moTpeduUTENeH OCYIIECTBISETCS CYAOM.

3ammra mpaB  moTpeOuTeNneidl  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPraHMU3YIOIIMMHU B3aUMOJIEHCTBUE C YITOJIHOMOYEHHBIM 110 MpaBaM MOTpeOuTenei (uHAHCOBBIX YCIYT B
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coorBercTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM MO TpaBaM notpeduTeneil GuHaHCOBBIX
ycayr", OCYIIECTBIIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DeniepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-03)

2. Ucku o 3amuTe mpaB moTpeOuTenei MOryT ObITh MpPENbsSBICHBI MO BBIOOPY HMCTLA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusanuu, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeanpruHUMareiib, -
€ro XUTCIbCTBA,

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTrOBOpa.

Ecnu McK K OpraHM3aniy BBITEKAET M3 ACATENBHOCTH e¢ (WInana WM NPEeICTaBUTEIbCTBA, OH
MOXKET 6I>ITB MPCABABJICH B CYJ] IO MECTY HAXOXKICHHUA €C (bnnnana HJIN TIPEACTAaBUTCIILCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTHHI MO HMCKAaM, CBA3aHHBIM C HapylIIeHHEM IIpaB MNOTpeOUTENeH,
OCBOOOXKJAIOTCA OT YIUIAThl TOCYJAapCTBEHHON IOLUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npu o6HapyxeHUuM B ToBape He4OCTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapyKeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPO/IABILIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITHX K€ MOJAEIHU U (WJIN) apTHKYJIA);

noTpeOoBaTh 3aMEHbI Ha TAaKOW k€ TOBap JIPYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLINM
HepepacyeToM MOKYITHON IICHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIICHUS MOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEJIMTENbHOIO 0OE€3BO3ME3THOTO YCTpAaHEHHUs HEIOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXOJI0B HA UX UCIIPABIICHUE TOTPEOUTEIEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOpa KYIUIM-IPOJAXXH U MOTpeOoBaTh BO3BpaTa yIUIAYCHHOW 3a
ToBap cyMmMmbl. [lo TpeGoBaHMIO MpojaBIa M 3a €ro CYeT MOTPEOUTENb JTOHKEH BO3BPAaTUTh TOBAp C
HEJOCTATKaMHU.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCIEICTBHE INPOJAXH TOBapa HEHAMJIEKALIET0 KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
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YCTQHOBJICHHBIE  HACTOSAMIMM  3aKOHOM ISl YJIOBJICTBOPEHHMS COOTBETCTBYIOIIMX  TpeOOBaHHIA
MOTpEeOUTEIISI.

B oOTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNb B CiIydae OOHapyXeHHs B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOJIHEHMS JOTOBOpa KYIUIM-MIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaYEHHOW 3a TakoW TOBap CyMMbI JMOO MpEABSBUTH TpEOOBAaHHE O €ro 3aMEHE Ha TOBap ITOH ke
Mapku (MOJEeNH, apTUKyJia) WM Ha TaKOW jKe ToBap JApPYyrod Mapku (Monaenu, apTHKy/la) C
COOTBETCTBYIOIIUM II€PEPACYETOM IOKYIHOW ILIEHbI B TEYEHME IISITHAALUATH AHEW CO JHS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo HCTEYeHMHM 53TOro Ccpoka yKa3zaHHble TpeOOBaHUSA TOJUIEkKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yacs:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapyILIEHWE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApPa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO Toja TapaHTHHHOTO CpOKa B
COBOKYITHOCTU 0Oo0Jiee 4eM TPHILATh JHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAaHEHHUs €ro pa3iNYHbIX
HEIOCTATKOB.

[lepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom Pocculickoin
denepanuu.
(n. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAIIEH CTaThbH, NPEABSABISIOTCS MOTpeOUTeIeM
npojaBily JHOO YIOJTHOMOYEHHON OpraHu3alid WM  YIOJHOMOYCHHOMY WHANBUAYAITHHOMY
peaNpPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenpb BIpaBe MPEAbSIBUTH TPSOOBAHUS, YKa3aHHbBIC B a03alax BTOPOM U IATOM IyHKTa |
HACTOSAIIEH CTaThd, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aldyd WA  YIOJIHOMOYECHHOMY
WHIUBUAYATBHOMY MIPEANPUHAMATEITI0, UMITOPTEPY.

(B pen. deaepaybHbIx 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3THX TpPeOOBAHWH MOTPEOWUTENH BIpPaBE BO3BPATUTh W3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEkKAILETO KaueCcTBa U NOTPeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CYyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO dYeKka JUOO0 HMHOrO JIOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TIOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBAaHUH.

[IpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAss  OpraHU3alUsl WO  YHOJHOMOYCHHBIH
WHAMBUYAJIbHBIA MpeANpUHUMATENb, UIMIOPTEP O0A3aHbI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOuTeNs U B cllyyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBAaTh B IPOBEPKE KAauecTBa TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

B cnydae cnopa o mpuYMHAX BO3HUKHOBEHHS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
VIIOJTHOMOYCHHAsI OpTraHu3alys WM YIOJTHOMOYSHHBIH WHAMBHYATBHBIN MPEIIPUHUMATEb, UMIIOPTED
00s13aHBI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCS B CPOKH,
ycTaHoBieHHBbIe cTaThsiMu 20, 21 u 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit morpedurens. [loTpeduTens BipaBe MPUCYTCTBOBATH MPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJTydae HECOTJIacHsl C €€ pe3ylIbTaTaMU OCIIOPUThH 3aKIIIOUCHHE TAKOW IKCIIEPTH3BI B CYI€OHOM TTOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKH BO3HUKIIM BCIEACTBHE
0OCTOSITETTLCTB, 32 KOTOPhIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHUTH
poJaBy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHOW OpraHU3allii UIH YIOJHOMOYEHHOMY MHIANUBUAYATbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TMPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO bl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHAMBUYAIbHBIA NpPEINpUHUMATENb, MUMIIOPTEp OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHU BO3ZHHUKIM JI0 TEepeladd ToBapa
NOTPEOUTEIIO WIIN 110 MPUYHUHAM, BO3HUKIIUM J0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHHHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OPTaHU3aLMs WU YITOJTHOMOYEHHBIN UHAUBUAYAIbHBIN NpeapuHUMATENb, UMIIOPTED
OTBEYACT 3a HEJOCTaTKU TOBapa, €CiIM He JOKaKeT, YTO OHM BO3HMKIIM IIOC]E TepeJadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHs MOTPEOHUTENeM WPAaBHJI HWCIOIH30BAHUS, XpaHEHUS WIH
TPaHCIOPTUPOBKU TOBApa, NEUCTBUN TPETHUX JIMILl WJIK HEMPEOIOTUMON CUJTBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa U TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJIi PEMOHTA,
VIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOMTENIO OCYIIECTBISIOTCA CHJIAMHM M 3a CYET MpojaBla
(M3rOTOBUTENS,  YINOJHOMOYCHHOW  OpPraHM3allMM WM  YIIOJHOMOYEHHOTO  HMHJWBUIYaTbHOTO
NpearpuHUMaressi, UMIoprepa). B ciiyyae HEUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke MpHu
OTCYTCTBHHM TMpOJaBlia (M3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHW3alii WId YIOJHOMOYEHHOTO
WHIMBHIYAIHHOTO TIPEANPUHUMATEIIS, UMIIOPTEpa) B MECTE HAXOXKICHUS MOTPEOUTENs TO0CTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISAThCS morpebutenem. Ilpu »ToM mpopaasen
(M3rOoTOBUTENL,  YIMOJHOMOYEHHAs  OpraHM3alys  WIA  YIOJHOMOYEHHBIM  MHIWBHIYalbHBIN
MpeANPUHIMATEh, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXOJIbl, CBSI3aHHBIC C JOCTABKOW U
(W) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHuss notpeodutenemMm TpebOBaHUM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpebGutens BOpaBe NPEABSIBUTH MNPEIYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJAABIy (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alliyd WM YHOJHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

WHJMBUIYAIbHOMY MNpEANPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHHWHM HEJOCTAaTKOB TOBapa, €CIU OHH
0OHapyXEeHBI B TEUYCHUE TAPAHTUMHOTO CPOKA WITH CPOKA TOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIeHWW TOBapoB, HA KOTOpPHIC TapaHTHIHBIC CPOKH WU CPOKH TOJHOCTH HE yCTAaHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBaHMS, €CIHM HEAOCTATKH TOBApOB OOHAPYXKEHHI B
pa3yMHBIN CPOK, HO B MpeneNax JBYX JIET CO JHS TepelIayd UX MOTPEOUTENto, eciau 0ojiee JUINTEIbHbIC
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYXKObl MCUHCIISETCS CO JHs Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He MPEeIyCMOTPEHO IOoroBOpoM. Ecimm 1eHp nepemgaynl yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TOTOBJICHHUA TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OAEKIBI W TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEIAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXOAsS W3 KIMMATUYECKHX YCIOBUI MecTa HaxOXICHUS
nmoTpeouTene.

[Ipu mponmaxe ToBapoB Mo obOpasiiaM, MO MOYTE, a TAKXKE B CIYYasX, €CId MOMEHT 3aKIIOUCHHS
JOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
HCUUCTAIOTCA CO IOHA AJOCTaBKM TOBapa HOTpCGI/ITe.HIO. Ecmu HOTpe6I/ITeJII> JIMIIIEH BO3MOXHOCTHU
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MpojAaBla (B YacTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHONH YCTaHOBKE, MOAKIIOUYEHHWH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPAHEHHUs MPOAABIIOM TaKuUX OOCTOSATENbCTB. Eciam neHb 1OoCTaBKw,
YCTQHOBKH, IOAKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOAAaBIAa OOCTOSTEIBCTB,
BCJIE/ICTBUE KOTOPBIX MNOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAap IO HA3HAUYECHUIO, OIPEAEIUTDH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOUEHHSI I0TOBOPA KYIUTU-TIPOJAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckimroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roAHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHWUIO, WU I[aTOﬁ, A0 HACTYIUJICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.

[IpogomKUTENFHOCTh CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATh  OOSI3aTEIIbHBIM
TpeOOBaHUSM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKM MOTYT YCTaHABJIMBATHCA HAa KOMILIECKTYIOIINE U3JENUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIHUC U3CINA U COCTABHBIC YaCTHU UCHUCIISIIOTCA
B TOM JK€ MOPAJIKE, YTO U TapAHTHUITHBINA CPOK Ha OCHOBHOM TOBap.

lapanTuiiHple CpoKM Ha KOMIUIEKTYIOIIME H3JEIMsI U COCTABHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMU FapaHTHUMHOMY CPOKY Ha OCHOBHOE M3/IEJIME, €CJIM MHOE HE YCTAHOBJIEHO TOrOBOpoM. B cityuae,
€CJIM Ha KOMIUJIEKTYIOIEE U3/EJINE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBJIEH rapaHTUHHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

CPOK MEHBIIEH NPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3/EIHEe, MOTPeOUTENh
BIIpAaBE MPEIbSIBUTh TPEOOBaHMsI, CBA3AHHbBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JENIUs U COCTaBHOU
YacTH TOBapa, NMpH WX OOHAPY)KEHUH B TEUEHUE rapaHTHWHOTO CPOKAa Ha OCHOBHOE M3JENHE, €CIIH MHOE
HE IPEyCMOTPEHO TOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAHOBIICH TapaHTUHHBIN CPOK OOJBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIIpaBe MPEABIBUTH TpPeOOBAaHUS B
OTHOIICHWH HEJIOCTaTKOB TOBapa MpPH YCIOBHUHM, YTO HEAOCTATKU KOMIUIEKTYIOIIETO H3ENIUs
OGH&py)KGHBI B TCUCHHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3JACIINC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHBIE B HACTOSICH CTaThe, JOBOAATCS A0 CBEACHUS MOTpeOUTENs B MH(POpPMAIIUU O
TOBape, MPeIOCTaBIIEMO TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheit 10 HacTosmero 3akoHa.

5. B cnyuyasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HeNOCTaTKH ToBapa OOHApY)KEHbI IMOTPEeOUTENIeM MO HCTEUYEHUM TapaHTUHHOTO CpOKa, HO B
mpenenax ABYX JIET, NOTPeOUTENh BIpPaBEe MPEABSIBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MPEyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HUKIIU J10
€ro mepeaady NOTPEOUTENIO WIH M0 MPUIHHAM, BO3HUKIIIUM JI0 3TOT'O0 MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMd WM YHOJHOMOYEHHOMY  WHIUBUAYAIbHOMY
IpeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHCHHH TAKHX HEAOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3HUKJIM JI0 MepeAayu TOBapa MOTPEOUTENIO WM IO TPUYMUHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBAp CpoKa
CIIy>KObI WIM B TEUEHHUE JECATH JIET CO JHS MepeJadyd ToBapa MOTPEeOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHUE ABAJLIATH JAHEH CO JHS €ro
MPEeIbIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH UM HEIOCTATOK TOBapa SBISICTCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHU3alluu
WU YIIOJTHOMOYEHHOMY HMHAMBUAYAILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHHWS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YIIOTHOMOYEHHON OpraHu3alii WK YIOJHOMOYEHHOMY HWHAMBUIYAJBHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIau€HHOM IEHEKHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa W3rotoButenem (npoaasuoOM,
ynonHOMO4YeHHOM opraHusauuen unu YNOSTHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HEJOCTaTKOB TOBapa HE OMpe/eiieH B MUCbMEHHON (hopMe COTIIalleHUEM
CTOPOH, 3TU HCAOCTATKU JOJIKHBI GBITB YCTPAHCHbBI U3TOTOBUTCIICM (HpO,Z[aBI_[OM, ynOHHOMO‘IGHHOﬁ
OpraHm3aiyel WjId  YINOJIHOMOYEHHBIM WMHIUBUIYaJIbHBIM  MpeANpUHUMATENIEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MUHUMAaIbHBIN CpPOK, O6I>CKTI/IBHO H€O6XOI[HMBIﬁ IJid UX YCTPAaHCHHA C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

y4eToM OOBIYHO MpuMeHseMoro cnocoba. Cpok yCTpaHEHHs HEIOCTAaTKOB TOBapa, ONpPEAEIseMbId B
MUCbMEHHON (hOpMe COrIallIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IMATh JAHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUsS! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHUE O
HOBOM CpPOKE YCTPaHEHHs HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOMUMBIX IS YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3aIllacHBIX YacTel (IeTaneil, MaTepruanaoB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYEHUS COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAaHHWS HM3TOTOBUTENb, TpoJaBell JHOO0
YIOJTHOMOYEHHAST OpPTaHU3AIMs WM YIOJTHOMOYCHHBIH WHIAWBUAYAIBHBIN MpeIpUHUMATETh 00s3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIINNA STUMHI
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOH cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO TOJIH30BaHMSI, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
NepuoJl, B TEYEHHE KOTOPOrOo TOBap HE MCIOJB30BAICA. YKa3aHHBIM INEPUOJA HCUUCIAETCS CO JHS
oOparieHus: notpeduresns ¢ TpeboBaHrEeM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 THS BbIAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu Belgaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3aIysl UIIU
YIIOJIHOMOYEHHBI  WHAMBUIYAIbHBIM TMpenNpUHUMATENb, HMIIOPTEp) O0O0s3aH MPEIOCTaBUTH B
MUCbMEHHOM (popme moTpeduTento nHbopmaImoo o jaare odpaleHus MmoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTeneM ams
YCTpaHEHUsl HEIOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C HX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMaCHBIX YACTAX (JeTallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUM YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3C/IA, HAa KOTOPBIC YCTAHOBJICHBLI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIEEe M3JIENINe WM COCTABHYIO YacTh OCHOBHOTO W3JIENIUsl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJODKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOINIEE HM3JeNIe WM COCTaBHYIO
9acTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TPETYCMOTPEHO JOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISICTCS
CO AHA BblOAa4YU HOTpe6I/ITe.HIO 9TOr0 TOBAapa 10 OKOH4YaHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHaanexawero Kayectsa

1. B ciyqae oOHapyXeHUsI TOTPEOUTEIEM HEJOCTATKOB TOBApa U MPEABSIBICHUS TPEOOBAHUS O €TO
3aMCHC npoaaBCIy (I/IBFOTOBI/ITG.HB, YIOJHOMOYCHHAA opraHu3anusa NI ynOJIHOMO‘-IGHHBIﬁ
WH/IMBUYAIBHBIA MPENPUHAMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHE CEMH JHEH
CO JHA NPCAbABIICHUA YKA3aHHOT'O Tp660BaHI/I$I HOTpCGHTGJ’IGM, a pu HCOGXOZ[I/IMOCTI/I HOHOHHHTCHBHOﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

IIPOBEPKH KadecTBa TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON OpraHu3alueill niu
YIOJHOMOYEHHBIM MHIUBUAYAJIbHBIM MIPEIIPUHUMATEIEM, UMIOPTEPOM) - B T€UEHHUE ABAALATH JHEH CO
THSI IPEIbSIBIICHUS YKQ3aHHOTO TPeOOBaHUSI.

Ecniu y mnpomaBma (M3roTOBHUTENS, YIOJIHOMOUYEHHOM OpraHuM3allid WM  YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIINPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEIAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM JIJI1 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh NpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mMpuUpaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHME MOTPEOUTENS O
3aMCHC TOBapa MOMJICKUT YAOBJCTBOPCHHUIO IO €TI0 3asBJICHUIO B CPOK, H€O6XOI[HMBIﬁ JIIsL O‘-IGpGI[HOfI
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBUS Yy IpojaBla (M3rOTOBHUTEIS,
yHOJ’IHOMO‘ICHHOfI opranu3anvi HWJIM  YIIOJHOMOYCHHOIO HWHAWBUAYAJILBHOTO MPCANPUHUMATCIIA,
UMIIOpTEpa) HEOOXOIMMOTO ISl 3aMEHBI TOBapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu s 3amensl ToBapa TpeOyeTcst Oojee ceMu AHEH, 1Mo TpeOOBAaHHUIO MOTPEOUTENs MPOaaBell
(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH WMHIMBHyaJbHBIN
NpeaNpuHIMAaTeNb) B TEUCHUE TPEX JHEW cOo JHS MpeAbsBIeHUS TpeOOBaHMS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHME HA IEPHUOJ 3aMEHbBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid STHUMH K€ OCHOBHBIMHU MOTPEOUTENHCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOHM cueT. DTO MpaBMJIO HE PACHpOCTPaHSETCs Ha TOBAphl, IEpeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM C MYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. deaepanbubix 3aKkoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KAaYeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHU.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHSA Iepefadyd ToBapa
MOTPEeOUTEITIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTpeOUTENS O COpPa3sMEPHOM YMEHBIIEHHHM TOKYITHOH IEHBI TOBapa, BO3MEICHHH
pacxo0B Ha WCIIPaBICHHE HEJOCTAaTKOB TOBapa MOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BparTe
yIIJIau€HHOHN 3a TOBap JCHEKHON CYyMMBI, a TaKKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPHUYMHEHHBIX
MOTPEOUTENI0  BCICACTBUE TPOJAXKH TOBapa HEHAISKAIIETO KadecTBa JIMOO MPEIOCTaBICHUS
HEeHaJuIexameil uHpopMaluu O TOBape, MOAJIESKAT YAOBIECTBOPEHUIO MPOJNABIOM (HM3TOTOBHUTENIEM,
VIIOJTHOMOYCHHOW OpraHW3alMell WM YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHUC ICCATU I[Heﬁ CO OHA NMPEABABICHUA COOTBETCTBYIOIICTO Tp660BaHI/I$I.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHv3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUmMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINONIHEHUs TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymIeHue MperycMOTpPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TaKXKe 3a
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?sgAOHOIJT%ngg72.g§.21)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 16.01.2023

HEBBINIOJTHEHHE (33JCPKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUoJ
pPEMOHTa (3aMEHBI) aHAJOTMYHOTO TOBapa MpojaBell (M3rOTOBUTEIb, YITOJIHOMOYCHHAs OPTaHU3allUs WIIH
YIOJHOMOYEHHBIN MHAVUBUAYAIbHBIN MPEANPUHUMATEb, UMIIOPTEP), AONYCTUBIINN TaKUe HapyLIEHU,
yILTa4MBaeT MOTPEOUTEITIO 32 KKIBIN JCHb POCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOICHTa
LIEHBI TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd U3 C€ro ILICHBI, CyH.IeCTBOBaBHIeﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN JOKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTENIEM,
YIIOJIJHOMOYEHHOM OpraHu3alMedl WM YIOJHOMOYEHHBIM HWHAUBUIAYAIBHBIM IPEAIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyAeOHOro pelieHus, eciu TpeboBaHne JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEeBBINIOJHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 wHacTosIIero 3aKoHa, MOTpPeOUTENh BIIPpaBE IO CBOEMY BBIOOPY MPEIbSBUTH HWHBIC TpPeOOBaHMII,
yCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [locneacTtBus  HapyweHuMs  npoaaBLOM CpoKa nepepayu
npeaBapuTesibHO ONflaYeHHOro ToBapa notpeéurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIJIU-IIPOJAXKH, MPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS NpPEABAPUTEIHHO
OIJIATUTh TOBAp, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEITIO.

2. B ciyudae, eciau mpopasell, NMOJYYMBIIUNA CyMMY IpEABapUTENbHON OIUIAThI B ONPEACICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTH IO Iepefadye ToBapa MOTPeOUTENIo B
YCTAaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATh:

nepeJavyy OIUIa4YeHHOrO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noTpebuTeNpb BlipaBe NOTPeOOBATH TAKXKe IMOJTHOIO BO3MEIICHHSI YOBITKOB, IPUYUHEHHBIX
€My BCJIEACTBUE HApyLIEHHWsS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IPOJAXXH CpOKa IepeJadu
MIPEABAPUTENIBHO OIUIAYEHHOIO TOBapa.

3. B cnywyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
IIPEJBApUTENILHO OIUIAY€HHOI'O TOBapa MOTPEOMTENI0 MPOJAaBell YIJIAuMBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CyMMBI IPEBAPUTEILHON OILIAThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JTHS, KOT/IA IO JOTOBOPY KYIUIM-TIPOJAKH Iepepadya ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBICHA, O THS Iepeiadd ToBapa MOTPEOUTENI0 UIH 10 JHS
yJIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My ITPEABAPUTEIBHO YIUTAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEyCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OIUIaThI TOBApa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIJIAYEHHON 3a TOBAP CYMMBI M O TOJHOM BO3MEIICHUH
YOBITKOB TIOJJICKAT YIOBJICTBOPCHHIO IPOJABIIOM B TEUCHHE JECATH JIHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi mOTpeOUTENSI, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTaThu, HE MOMJIEKAT
YIIOBJIETBOPEHHIO, €CIIM TMpOJaBel] JOKaXeT, YTO HapylUIeHHe CpPOKOB TNepeAayd MOTPeOUTeINto
MPEeIBAPUTENILHO OIUIAYEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HENPEONOJUMON CHIIbI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacueTbl C notpebutenem B cnyvyae npuobpeTeHMAs MM ToBapa
HeHagnexawero KayecTsa

1. IIpu 3aMeHe TOoBapa HEHAIJIEKAIIETO KayecTBa Ha TOBAp ITOW K€ MAapKH (ITHUX K€ MOJACIU U
(wn) apTUKYIa) epepacyeT UeHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUICXKAIIET0 KauyecTBa Ha TAKOH e TOBap JAPYro Mapku (MOAem,
apTUKyJa) B ClIydae, €cy LIeHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LEHbl TOBapa, MPEeAO0CTABICHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PA3HHUILY B IIEHAX; B CIydyae, eci IIeHa TOBapa, MoJIexkKallero
3aMEHEe, BBIINIE IEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHUIA B [EHAaX BBIILIAYMBACTCA
notpedutento. llena ToBapa, moJyuIeXkKalmiero 3amMeHe, ONpeleseTcs Ha MOMEHT €ro 3aMeHbl, a €CliU
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO MIPOAABLIOM, LI€HAa 3aMEHSEMOro ToBapa M II€Ha
IIepeAaBaeMoro B3aMeH TOBapa OIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywyae npenbsBieHUs moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU IOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEIbSIBICHUS MOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKe WM, €CITH OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEUICHUS O
COpa3MEpHOM YMEHBIIIEHUH TTOKYITHOM IIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHaJJIEKAIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEUICHUS
pa3sHULBl MEXAY LIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLLIETO TOBAapa Ha
MOMEHT J10OPOBOJILHOTO YAOBJIETBOPEHHUS TAaKOrO TpeOOBAaHUS WM, €CIH TpeOOBaHHE TOOPOBOJBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJOM PELICHUSI.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOHA OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAIJIXKAIIEr0 KadyecTBa, MPOJAHHOIO B KPEIOUT, MOTPEOUTEIIIO
BO3BpAlllaeTCsl YIUIAUEHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHI BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAk)Ke BO3MELAeTCs IU1aTa 3a Pe0CTaBIeHNe KPEeauTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3Bpara ToBapa HEHaJJIeKAIIEro KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBelr 00s3aH BO3BPATHTh OTPEOUTENIO YIUIAYSHHYIO 32 TOBap
JCHE)KHYI0 CYMMY, a TakXe BO3MECTHUTh YIUIAYEHHBIE MOTPEeOUTENeM MPOLEHThl U WHBbIE IJIATEXKU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

CraTtbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTea

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJABIa, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap HE
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIIM KOMIUICKTAIUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens mMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBapa HAAJIEKAIIEro KadecTBa B
TEUEHHUE YETHIPHAAIATH AHEH, HE CUUTas JHS €ro MOKYIKHU.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAaJJIeKallero KayecTBa IMPOBOAMTCS, €CIM yKa3aHHBIH
TOBap He OBUT B yHOTpPEeOJIECHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(haGpuvHbBIC SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINNA
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBHE Y MOTPEOUTEINs TOBAPHOTO YeKa WIIH KACCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIETO OIJIaTy TOBapa TOKYMEHTA HE JIMIIAET ero BO3MOXHOCTU CChUIAThCA Ha
CBUJCTEIHCKUE TOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApPOB, HC NOIAJICIKAIIIUX O6M€Hy 0 OCHOBAHUAM, YKA3daHHBIM B HaCTOHH[eﬁ CTaThC,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpalleHus TOTpeOuTes K
MPOJABIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpA KYIIU-TPOJAXU U MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JECHEXHOH cyMmMbl. TpebGoBaHue morpedutenss o BO3BparTe
YIJITAYEHHOW 32 yKa3aHHBIA TOBAp JIEHEKHOW CyMMBI MOJICKUT YIOBIECTBOPEHUIO B TEUEHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto mMOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IpH
MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpojaxy. l[IpomaBen o00s3aH HE3aMEAITUTENBHO COOOUIUTH
MOTPEOUTEITIO O IOCTYIUICHUU aHAJIOTHYHOTO TOBapa B IIPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. lIncTaHUMOHHbLIN CNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOAAXKH MOKET OBITh 3aKJIIOYCH HAa OCHOBAaHHMH O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM TPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTaJoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJI$I C TOBapoOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHUH TaKOTo JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POpMALTHS
00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAaX TOBapa, 00 ajmpece (MecTe HaXOXICHHS) MPOAaBIla, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

HU3TrOoTOBJICHUA TOBapa, (0] IIOJIHOM (prMeHHOM HanMCHOBAaHUHN (HaI/IMeHOBaHI/II/I) nmpoaaBna
(M3roTOBHTENA), O IIEHE M 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKOBI, CpOKE
TOJHOCTU W TapaHTHUIHOM CpPOKEe, O MOPSAKE OIIaThl TOBAapa, a TaKKe O CPOKE, B TEUEHHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIIOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJKHA OBITh B MMCBMEHHOM (hopMe mpeocTaBieHa
nH(popManus 0 ToBape, MperycMOTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeTyCMOTPEHHAs
MYHKTOM 4 HacCTOAIIECH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburenp BrpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mH(bOpMaIus 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KayecTBa HeE
Obula TpeAoCTaBlieHa B IHUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpat ToBapa Hajexallero kKauecrsa BO3MOXEH B Clydae, €ClId COXPaHEHbI €ro TOBAPHBIN BH/I,
MOTPEeOUTENbCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEPKIAIOUIMi (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE Yy MOTpeOUTENs AOKYMEHTA, MOATBEPXKAAIOWEro (akT M YCIOBHSA
MOKYNIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCA Ha JAPYTUE J0Ka3aTelbCTBAa MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIETO KavyecTBa, HMEIONIETO
WH/IMBUyaIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BaH
HCKJTFOYUTEIIBHO TPHOOPETAIONIUM €0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT TOBapa MPOJABEI] JODKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VILTAaYeHHYI0 TOTpPeOUTENIeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IPOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H$I BO3BpAalICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpPC3 [CCATH ,Z[Heﬁ CO OHA HPCABABICHUA
MOTpeOUTENIeEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAakd TOBapa HEHAJUICKAIIETO KAUueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOIaKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, IPEIYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbs 26.2. [NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena @expepanbHbM 3ak0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna mpomaku OTHENBHBIX BUJOB TOBAapoOB ycTaHaBiauBaroTcs I[IpaBurenscrBoMm Poccuiickon
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJTHEHWA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)
1. UcnonHurtens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pPAa0OOTHl (OKa3aHUE YCIyrd) B CPOK,

YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTACIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BUIOB YCIYT)
WIHM JIOTOBOPOM O BBIIIOJHEHHMU paboT (OKa3aHuU yciyr). B nmoroBope o BeimonHeHHH paboT (OKa3aHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

YCIyT) MOXKET IpPeayCMaTpUBAThCS CPOK BBIMOJIHEHHUS Pa0OThl (OKa3aHMS YCIYTH), €CIU yKa3aHHBIMH
IIpaBWJIaMH OH HE TMPESYyCMOTPEH, a TaKKe CpPOK MEHbIIEH IPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTAaHOBJICHHBIN yKa3aHHBIMU ITPaBUIIAMH.

2. Cpok BBITIOIHEHHUS PaOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENSIAThCA NaToi (Tmepuoaom), K
KOTOPO# TOJKHO OBITh 3aKOHUYEHO BBITIOTHEHUE pa0OThI (OKa3aHue yCIyru) win (M) natoi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIIOIHEHUIO padOThI (OKa3aHUIO YCIIYyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS TI0 YacTsAM (JIOCTaBKa
MEePHONYECKON IMeYaTH, TEXHUYECKOEe OOCTYy)XMBAaHUE) B TEUCHHE CpOKa JACHCTBHS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHMU YCAYyT), IOJDKHBI MPEIyCMaTpPUBAThCS COOTBETCTBYIOLIME CPOKH
(TIeproibl) BEIIOTHEHUS TAKUX PabOT (OKa3aHUS YCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHS
OTJIEBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIC CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBua HapywweHUA UCMOJSIHUTENEeM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucomHUTENs HApyIIUI CPOKHU BBITTOJIHEHUS pa0OTHI (OKa3aHUs YCIIYTH) - CPOKH Hadala H
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCAyry) U (MJIK) MPOMEKYTOUHBIC CPOKU BBITIOTHEHUS
paboThI (OKa3aHUS YCIYT'H) WIM BO BPEMs BBINOJHEHUS PaOOTHI (OKa3aHMUs YCIYTH) CTANO OYEBHIHBIM,
YTO OHA He OYJET BBHIMOJHEHA B CPOK, TOTPEOUTENH TI0O CBOEMY BBIOOPY BIIpaBeE:

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTENIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHHE DPAOOTHI (OKa3aHHME YCIyru) TPEThbUM JIUIAM 32 pa3yMHYIO LEHY W
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEeOOBATh OT UCIIOJTHUTENS BO3MEIIIEHHU S TOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJIHCHUA AOTr0OBOPA O BBIITOJIHCHUN pa6OTI>I (OKaBaHI/II/I yCJIYTI/I).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBATh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MPHUUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBITTOJTHEHUS paOOThI (OKa3aHUsI YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOMTEIEM HOBBIC CpPOKH BBIOJHEHHUS pPaOOTHl (OKa3aHHUs YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUHU PAOOTHI (OKa3aHUU YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpPAaBE MNPEAbSIBUTH HCIOIHUTENIO HHBIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

TpeOOBaHUsl, YCTAHOBICHHBIC TYHKTOM | HACTOSIICH CTAaThU.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi MoTpeOUTeo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4YUThIBaeMas IMpHu
YMEHBIIIEHUN LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcss B COOTBETCTBUHU C
nyHKTamu 3, 4 1 5 cTatby 24 HaCTOSILEr0 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIIOJHEHHS AOrOBOPA O BHIIOJIHEHUH pabOTHI (OKa3aHUM YCIYTH) UCIOTHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B MPOIIECCE BBIMTOJHEHUS PaOOTHI
(oxazaHusi yCIIyTu), a TaKkKe IUIAaThl 3a BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
CiTydasi, €CJIM MIOTPEOUTEINb MIPUHSIT BHITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaywyae HapylIeHHs YCTaHOBJICHHBIX CPOKOB BBINIOJIHEHHUSI paOOThI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX TMOTPEOHUTENIeM Ha OCHOBAaHHMHM ITyHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
VIUIAYMBAET MOTPEOUTEIIO 32 KXl JeHb (4ac, €ClU CPOK OMPE/ENICH B YyacaxX) MPOCPOYKH HEYCTOUKY
(meH10) B pa3Mepe Tpex MPOIEHTOB IICHBI BHITIOJHCHHS palOThl (OKa3aHWs YCIYTH), a €CIH IIeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS yCIyrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHUM YCIYT) HE
ompesneneHa - oOmel ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH padoOT (OKa3aHUM YCIYT) MEXKITY
MOTPEOUTENIEM U HCIIOIHUTEIEM MOXKET OBITh YCTaHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOWKY (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIIeHHEe CPOKOB Haydasa BHIMOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), e dTana
B3BICKMBAETCA 3a KaXIbId JIeHb (4ac, €ClM CPOK OMpENeleH B Yacax) MPOCPOYKH BIUIOTH 10 Haudajia
BBITIOJIHEHUST pabOThl (OKa3aHMs YCIYrH), €€ 3Tama WU NpeAbsSBICHUS MOTpeOuTeneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIECH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHne CPOKOB OKOHYAHMS BBITIOJHEHUsI paOOThl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBACTCS 32 KXKIBIA JCHb (Y4ac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHHUS palOThl (OKa3aHWsl YCIYTH), €€ dTalna WA TMPEAbsIBICHUS IMOTpeOUTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMma B3BICKaHHOHN TOTpeduTeneM HEYCTOWKH (MIEHM) HEe MOXKET MPEBBIATh IIEHY OTACIHHOTO
BHJIa BBHITIOJIHEHHsSI pa0OTHl (OKa3aHWs YCIYyTH) WM OONIYI0 IIEHY 3aKa3a, €ClIM IIeHa BBITIOJHCHHS
OTIENBHOr0 BUAAa palboThl (OKa3aHMA YCIYrM) HE ONpeAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToliku (T€HH) OMpeAeNseTcs, UCXOAs W3 IEHBI BBHIMOJIHEHHS pPalOTHl (OKa3aHHS
YCIIYTH), a €CJIM YKa3aHHas IICHa He ONpejIelieHa, HCXO0/Is U3 OOIIeH IICHBI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUIO OBITh YIOBIETBOPEHO HCIIOJIHHUTENEM B JCHD
JTOOPOBOJIBHOTO YAOBJICTBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHHS CYACOHOTO PEIICHUs, €CITN
TpeboBaHue MoTpeduTenst T0OPOBOIHLHO YIOBIETBOPEHO HE OBLIO.
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?sgAOHOIJT%ngg72.g§.21)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 16.01.2023

6. TpeGoBanust moTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HAcTOSAIIEH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJHUTEINb JOKAXKET, YTO HApYIIEHUE CPOKOB BBIIOJHEHHs paOOTh! (OKa3aHUs
YCIyTH) MPOU30IILIO BCIEACTBUE HETTPEOA0IMMON CHITBI MIJIM TIO BUHE TMOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHUMU HeAOCTaTKOB BbIMNOJIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mpu OOHAPY)KEHWHM HEIOCTATKOB BBHIMOJHEHHOW pPabOThI (OKa3aHHOW YCIyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIMTOJTHEHHON paboThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [[EHBI BEITOTHEHHON PabOThI (OKa3aHHOW YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHHUSI IPYrol BEIlM U3 OJHOPOJIHOTO MaTepraia TaKoro ke KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 eMy
VCIIOJTHUTEIIEM BElllb;

BO3MEIICHHSI MMOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMIOJHEHHOW pPaOOTHI
(oKa3aHHOM yCITyTH) CBOUMHU CUJIAMH UM TPETHUMHU JTUIAMHU.

VYnoBnerBopeHue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPaHEHHWH HEJOCTaTKOB, 00
W3TOTOBIICHHH JPYrol BEUIM WM O TIOBTOPHOM BBINIOJHEHWH pa0OTHl (OKa3aHWHM YCIyTH) HE
0CBOOOXKA€T MCIIOJIHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapYIIEHHE CPOKA OKOHYAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOPA O BBINIOJHEHHWU paOOTHl (OKa3aHUH
YCIYTH) U MOTpeOOBaTh MOJTHOTO BO3MEIIECHHsI YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyrH) HE YCTPAHEHBI HCIOJTHHUTEIEM.
[ToTpebuTtens Takxke BIpaBe OTKA3aThCsS OT WCIIOJHEHHUS JOTOBOPA O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €ClTi UM OOHapYy>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PaOOThI (OKa3aHHOUW YCITYTH)
HJIK UHBIC CYIICCTBCHHBIC OTCTYIIJICHUA OT yCJ'IOBI/Iﬁ A0roBopa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBaTh TAaKXKe MOJHOIO BO3MELICHHUS YOBITKOB, MPHUYMHEHHBIX €My B
CBS3U C HEJOCTAaTKaMH BBHITIOJIHEHHOW palOOThI (OKa3aHHOW yCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BBIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MmoTpeOUTENt0 TP OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas IMpHu
YMEHBIIIEHUN LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcss B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatby 24 HacTOSILEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTATKAMHU BBINOJIHEHHON Pa0OThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh IPEABSABICHBI IPU NIPUHITUHU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJ1€ BBIMIOJIHEHUS
paboThl (OKazaHHWsI YCAyru) JHuOO, €CIM HEBO3MOXXHO OOHApYKUTh HEIOCTATKH MpPH MHPUHATHH
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[aTta coxpaHenus: 16.01.2023

BBINTOJIHEHHON pabOThI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOuTens BrpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOHW PabOTHI
(oKa3aHHOMW YCIIyTH), €ClIi OHU OOHAPY)KCHBI B TEYCHHE TapaHTUHHOTO CPOKa, a TIPU €r0 OTCYTCTBHH B
pasyMHBIN CPOK, B MPEJeNax JABYX JIET CO JHS MPHHSTHUS BBITIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WITH
AT JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCABUKUMOM HUMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HVcnonHWTenb OTBEYAeT 3a HEJOCTAaTKH paboThl (yClayru), Ha KOTOPYIO HE YCTAaHOBJIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

B otHomenun paboThl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUIHBIA CpPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXET, YTO OHU BO3ZHUKIM MOCJE MPUHATHS paboThl (YCIyru)
nmoTpeOuTeneM BCIICACTBUE HAPYIICHHWs] WM TIPaBWJI HCIOJIB30BAaHMS pe3yibTaTa padoThl (YCIyTH),
JNENUCTBUN TPETHUX JIUL UIU HEIIPEOJOJIMMON CUJIBL.

(. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuwasx, korjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE JBYX
neT (TATH JIET Ha HEeJBMKUMOE UMYIIIECTBO) U HEIOCTATKH pabOThI (YCIIyrH) OOHAPYKEHBI TOTpeOUTEIeM
10 UCTEUEHUH TapaHTUHHOIO CPOKa, HO B MpeJesiax ABYX JIEeT (MATH JIET Ha HEIABMKMMOE MMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbSBUTH TPEOOBAHUS, MPETYCMOTPEHHbBIE MTYHKTOM | HacTOsIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM O HPUHATHS UM pe3ylbTara padoThl (YCIyru) WIU IO
MPUYMHAM, BO3HUKIINM IO 3TOTO MOMEHTA.

(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyru) MOTPEOUTENh BIPABE
IPEIbSBUTH MCIIOIHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKIIM JIO TIPUHSTHS UM pe3yabTara paboThl (YCIIyTH) WK MO TPUYUHAM, BOSHHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM TaKHe HEAOCTATKU OOHApY)KEHBI 110
UCTCUCHHUH ABYX JIeT (TSITH JIET B OTHOIICHUH HEABIYKUMOTO MMYIIECTBA) CO JHS MPHUHSATHS pe3yabTara
paboThI (yciyru), HO B IpeJiesiaXx yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy:KOBI MU B
TEUEHHUE JECATH JIET CO JHS NMPUHATHS pe3yibTara paboThl (YCIYrH) MOTPEOUTENIEM, €CIU CPOK CITY>KObI
He ycTaHoBieH. Ecnu nanHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJIATH JAHEH CO JHSA €ro
MPEIbSIBICHHS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK SBISIETCS HEYCTPAHUMBIM, TOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTy);

BO3MEILEHHS] MOHECEHHBIX MM PAacXOAOB [0 YCTPAHEHUIO HEJOCTaTKOB BBIOJHEHHOH palOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHUJIAMH WUJIM TPETHUMH JIUL[AMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHWU palbOThl (OKAa3aHWU YCIAYTH) M BO3MEUICHHS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOoCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOM

www.consultant.ru CrpaHuua 35 3 46
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100130&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100133&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=16.01.2023&dst=100146&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

ycnyru)

Henocratku pabGoTbl (yCiyrd) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-®3.

HasnaueHHslii moTpeOuTeNeM CpOK YCTPAHEHUS HEIOCTATKOB TOBAapa YKa3bIBAC€TCS B JJOTOBOPE MITH
B WHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HANPaBICHHOM IOTpeOHTEIEeM
HUCITOJIHUTCIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuleHHEe MpPEeAyCMOTPEHHBIX HACTOALIEH CcTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOM Pa0OTHl (OKa3aHHOW YCIyTH) WUCIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaKIbIi JCHb
MPOCPOYKU HEYCTOWKY (MIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENEISIFOTCS B COOTBETCTBUHI
C IYHKTOM 5 cTaThu 28 HACTOSIIErO 3aKOHa.

B CJIydac HApyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC MPCAbABUTL HUCIIOJHUTCIIO WHBIC
TpeOoBaHUs, TPETYCMOTPEHHBIC TYHKTaMU | U 4 ctaTtbhu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku ynoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust moTpeduTenst 00 YMEHBIIIEHUH 1IEHBI 32 BHITOTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUHU PACXOJIOB MO YCTPAHCHHWIO HEJIOCTATKOB BBIMOJIHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIaMU WUJIM TPETbUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAuYeHHOM 3a paboTy (yCciyry) AeHeKHOU
CyMMBI M BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MPeyCMOTPEHHBIE MMYHKTOM | cTartbu 28 u myHKTamu | u 4 crarbu 29 HacTosimiero 3akoHa, MoJJIekKaT
yIIOBJICTBOPEHUIO B JICCATUTHEBHBIN CPOK CO JTHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBICHHH JIPYrOd BEIIM W3 OJHOPOHOTO
MaTepuaja Takoro >k€ KauecTBa MJIU O TOBTOPHOM BBHIMOJHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOJJIekKaT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JIi CPOYHOTO BBIOJHEHHs paboTHI (OKa3aHUsl yCIyTrH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(oxa3aHuM YCIIyTH), KOTOPBIi ObLT HEHAJIE)KAIIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YIOBIECTBOPEHHS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJIHUTENb YIUTAYMBACT MOTPEOUTEN0 3a KaXKABIA JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM OMpeesnsiioTcs B COOTBETCTBUU C MTYHKTOM
5 crarbu 28 HaACTOAIIEr0 3aKOHA.

B cnydae HapymieHus CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIpaBE MPEABSBUTH HCIOJIHUTENIO HHbIE TpeOOBaHMs, NMPETyCMOTpEHHbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratbsa 32. paBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA AOroBopa O BbINONTHEHUU
paboT (okaszaHuu ycnyr)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKAa3aThbCsl OT UCIIOJHEHUS IOTOBOPA O BBHIIIOJIHEHUHU pabOT (OKa3aHUH YCIIYT)
B J11000€ BpeMs IIPH YCIOBUH OILIATHI UCIIOJHUTENIO (PAaKTUUYECKH TOHECEHHBIX UM PacXo0JI0B, CBSA3aHHBIX
C UCTIOJTHEHUEM 00513aTeNbCTB 110 JTAHHOMY JI0TOBOPY.

Crtatbs 33. CMmeTa Ha BbinonHeHue paboTbl (OKka3zaHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAYCMOTPEHHON JOTOBOPOM O BBINOJIHEHHH
paboTh (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIM3UTENBHAS CMETA.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIIBbHO.

2. HcnonmnuTtens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPJON CMETHI, a MOTpeOUTeNns - ee
YMCHbIICHHA, B TOM YHUCJIC B CJIy4a€, KOraa B MOMCHT 3aKJIOYCHHUA JOroBopa HCKIIOYalacChb
BO3MOKHOCTB TIPEYCMOTPETh MOJHBIA 00BEM MOJJICKANINX BRIMOTHEHUIO PAabOT (OKa3aHUIO YCIIYT) WIIH
HCOGXO,Z[I/IMBIX JJIA 3TOT0 Pacxod0B.

HcnonuuTtens uMeeT mpaBo TpeOOBAaTh yBEJIWYEHHUS TBEPAOW CMEThl MPHU CYIIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEpHalioB M OOOpYAOBaHUS, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JUIAMHU YCIIYT, KOTOPOE HeNb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIHOYCHUU
noroopa. Ilpu oTka3e MOTpeOUTENS BBHIMOIHUTH 3TO TPEOOBAHWE HCIIONHUTEIh BIPaBE PACTOPTHYTH
JIOTOBOD B CYZCOHOM TOPSAKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam Bo3HWKIA HEOOXOAMMOCTH  BBHIMOJIHEHHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHHS
JOIIOJIHUTCIIBbHBIX YCJ'IyF) U II0 3TOH NPpUYUHC CYHICCTBCHHOI'O MPCBBIIICHUA HpHGHHBHTeHBHOﬁ CMCTHI,
WCIIOTHUTENIh 00513aH CBOEBPEMEHHO MPEayNpeauTh 00 3ToM notpedurtens. Eciu motpeduTens HE nanl
COTJIaCuC Ha IMPCBBINICHUC HpH6J’IH3HT€HBHOﬁ CMCTBI, OH BIIPABC OTKAa3aTbCA OT UCIIOJIHCHUS JOTOBOpA. B
ATOM CJIydae UCIIOJHUTENIb MOXKET TPpeOOBaTh OT MOTPEOUTEINS YIUIATHI IIEHBI 32 BBITIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEeAyNperBIINN NOTpedUuTesass 0 HeOOXOIUMOCTH MPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOHHUTH JIOTOBOP, COXPAHSS MPABO Ha OIiaty paboTsl (YCIyr) B
npenenax mpuOIN3UTEIbHON CMETHI.

(n. 3 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENSA

1. UcionHuTeNns 00513aH BHIIOIHUTD PadoTYy, ONPEIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PadOThI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuaia s BBIIOJHEHHUsS padOThI, OTBEYAeT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIA 32 TOBAPHI HEHAJICKAIIETO
KayecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Marepualn HUCIOJHUTENS OIJIAYUBACTCS MOTPEOUTENIeM NP 3aKIIFOUEHUU YKa3aHHOTO JOrOBOpa
MTOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpU TONYyYEHUH MOTPEOUTENIeM BBIMOTHEHHONW HMCIOTHHUTENEM padOThI, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTepHal UCTIOTHUTENS HE MPETyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJTHEHHUU DPAOOTHI, MaTepuad MOXKET OBbITh
MPEIOCTaBIIEH  HWCIOJNHUTENEM MoTpeduTento B  kpenuT. llocienyromiee W3MEHEHHE  I[IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BICUET 32 COOOM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan HCHOJHUTENST U HEOOXOJMMBIC JUIsl BBIMOJHEHUS PabOThl TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIpOYee JOCTABIISIFOTCS K MECTY BBITIOTHEHUS padOT UCTIOTHUTEIIEM.

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGota BBIMIOIHSAETCS MOJHOCTBIO WU YaCTUYHO M3 MaTepuana (C BEIIbi0) MoTpeduTens,
MCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaia (BeIin) U MpaBUIbHOE €ro UCIOJIb30BaHuE.

Wcnonaurens 00s13aH;

HpeAyNPEeaUTh TOTPEOUTENII O HENPUTOAHOCTH WM HEZOOPOKAYEeCTBEHHOCTH MEPEIaHHOTO
notpeduTeneM MaTepuana (Bewm);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUM MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM maM 4acTMYHON yTpaThl (IOBPEXACHMS) Marepuana (BEIIM), NPHUHITOIO OT
MOTpeOUTENs, UCHOJHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHaIOM
(BelIbI0) aHAIOTUYHOTO KAuyeCTBAa M I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH U3ZEIHE W3 OJHOPOIHOTO
Marepuana (BEI) B pa3yMHBIN CPOK, @ TPH OTCYTCTBUH OJTHOPOJHOTO MaTepHuaa (BEIIn) aHAIOTHYHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPaue€HHOro (MOBPEXIEHHOI0) MaTepuana
(Bermm), a TaK)Ke Pacxo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BELIM) OMPENEsAeTCs, HUCXOMAs M3 LEHbI
Marepuana (BeIin), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENS TOKHO OBLIO
OBITh YIOBJIETBOPEHO HCIIOJIHUTENEM B JACHD JTOOPOBOJILHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHMSI HIIU B
JICHb BBIHECEHUs Cy/IeOHOTO PEIICHUsI, e€Clu TpeOoBaHWE MOTPeOUTENs JOOPOBOILHO YAOBIETBOPEHO HE
OBLIO.

[lena matepuana (Bemu), NepeaaBaeMoro HCIOITHUTEIIO, ONPEIENSICTCS B JOTOBOPE O BBITOJIHECHUH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENh PEIYIPEKICH
UCIIOJTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BeIlH), KOTOpbIE MOTYT MOBJIEYb 32 COOOM €ro MOTHY0
WY YaCTUYHYIO yTpary (MOBpeXAcHHE) MO0 eclii yKa3aHHbIE CBOWCTBA Marepuaia (BEliu) HEe MOTJIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIu).
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[aTta coxpaHenus: 16.01.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb ucnonHuTens uHdpopmMupoBaTb noTpedutensa o6
obcTofiITeNbCTBaX, KOTOPble MOryT MOBMMUATbL Ha KayeCcTBO BbINOSIHAEMOU paboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COONIOACHHUE
yKaSaHI/Iﬁ HOTp€6I/ITeJI$I 1 UHBIC O6CTO$ITCJ'H>CTB3., 3aBUCAIIINEC OT HOTpe6I/IT€J'I$I, MOTYT CHU3UTH KAa4YCCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WJIM TOBJICYh 33 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOCBpPEMEHHOE M 0OOCHOBAaHHOE HMH(POPMUPOBAHUE
MCIIOJIHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HEAOOPOKAYeCTBEHHBII MaTepuall, He
M3MEHUT YyKa3aHUW O CrocoOe BBIMOJHEHHUS pPaboThl (OKa3aHUsl YCIyru) 0O HE YCTPAHUT HHBIX
00CTOSITEILCTB, KOTOPBhIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJHSAEMON pabOThl (OKa3bIBaGMOW YCIIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHHUS JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUU YCIYyTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOW ycrnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSAKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJITHUTCIICM.
(dactpb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00BeMe paboTy mocie ee
npuHATHAS otpedutenem. C cormacusi moTpeduTeNss paboTa MOXKET ObITh OIJIaYeHa UM MPHU 3aKITFOYCHUH
JI0TOBOpA B IOJIHOM pa3Mepe UM IyTeM BbIJJaud aBaHCa.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omtara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoii denepammm.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipn rcnonp30BaHUM HATUYHOW (DOPMBI pacdyeToB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTenem
MIPOU3BOJUTCS B COOTBETCTBHM C YyKa3aHUEM MpojaBla (WCIIOTHHUTENS) MyTeM BHECCHUS HAITUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOTHUTENIO), TUOO0 B KPEIUTHYIO OpPTaHHU3aIlfio, MO0 TUIATE)KHOMY
areHTy, OCYLIECTBISIONIEMY JEATeNbHOCTh M0 MpUeMy IuIaTexel (GU3NYecKux JuI, Tu00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIONIEMY JIE€ATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKAaxX U OAaHKOBCKOH JESITEIBHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eiepaTbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTHUBHBIMM TpaBOBbIMH akTamu Poccuiickoii ®denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepe MPOAaBLOM (MCIIOJHUTENEM) IO oIUlaTe TOBapoB (padoT, yciyr)
CUMTAIOTCA HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOJHUTEIIO), MO0 B KPEAUTHYIO OpraHU3aIHio, MO0
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IJIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY ACSITEIbHOCTh MO MpUEMY TUTaTexel (U3MYecKux IuI, Ju0o
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY AESITEIBPHOCTh B COOTBETCTBUHU C
3aKOHOAATETHCTBOM O OaHKax M OaHKOBCKOUW JESITeTbHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyLIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUHU OTAENIbHBIX BUJOB YCIYT, €CIIM TaKHe
JIOTOBOPHI IO CBOEMY XapakTepy HE MOANaAaroT MOoJA ACHCTBUE HACTOSINEW IJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINOSIHEHNUA OTAENbHbIX
BMAOOB paboT noTpedbutenam
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIMIOJIHEHUS OTJEJIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickoit @enepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBUIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyaapcCTBeHHbIM KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbutenen
(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepaybHBIA TOCYIAPCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3alIUTHI TIpaB MOTpeOuTenei
OCYHICCTBIIACTCA (bellepa.HLHBIM OopraHomM HUCIOJIHUTEILHOU BJIaCTHU, YIIOJJHOMOUYCHHBIM HpaBI/ITG.HBCTBOM
Poccutickoit deneparuu (nanee - opran rocyJ1apcTBEHHOTO HAI30pa).

2. IlpeameroM (QenepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa) B O0NAacTH 3aIIUTHI MPaB
moTpeduTenei IBISIOTCS:

1 ) COGHIO,Z[GHI/IG HU3TOTOBUTCIIAMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIIOJITHOMOYCHHBIMHU
OpraHM3alsIMH WIA YHOJHOMOYEHHBIMH WHAWBHUIYATbHBIMH MPEANPUHUMATENSIMH, HMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(dbenepalbHBIMA 3aKOHAMH W WHBIMA HOPMAaTHBHBIMH TPABOBBIMH akTamu Poccuiickoii deneparuu, a
TaK)K€ AaKTaMH, COCTABJISIIOUIMMU TpaBO EBpa3suiickoro 3KOHOMHUYECKOrO COI033, PEryJupyHOIIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

2) cobmrofieHre U3TOTOBUTENIEM, HUCIIONHUTENEM (JTUIIOM, BBHIMOTHSIIONMM (PYHKIIMH WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TPEOOBAHMWM, YCTAHOBJICHHBIX TEXHHUYECKUMHU pErjJaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOICKANIMX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-®d3 "O
TEXHUYECKOM PEryJIupoBaHun".
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3. Opranuzanus W OCYIIECTBJIEHHE (elepaIbHOr0 TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) B
00J1acTH 3aluThl paB noTpedureneit perynmupyrorcs PeaepanbabiM 3akoHOM OT 31 mromnst 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIMIAIBLHOM KOHTposne B Poccuiickoii
Oenepanun".

4. Tlonoxenue o ¢eaepalbHOM TOCYIAPCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3aLIUTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuniickoit deneparumu.

5. B monoxeHuu o eneparbHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alIUTHI MPaB
noTpeduTeneil ykasblBaloTC HAaUMEHOBAHHME M CTPYKTYPHBIE 3JE€MEHTHl TEXHHUYECKOI'O pEerjiaMeHTa U
(nnn) 00sI3aTENBbHBIX TPEOOBAHMMA, TOJISKAIINX TPUMEHEHHUIO 0 JHS BCTYIJICHUS B CUITYy TEXHUYECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-®d3 "O
TEXHUYECKOM PETyIUPOBAHUU", OIIEHKA COOIOIEHUS KOTOPBIX OCYIIIECTBISETCS B paMKax (enepalbHOTO
TOCYJapCTBEHHOTO KOHTpPOJs (Ham3opa) B 00JacTH 3allUThl TMpaB MOTPEOUTENCH, a TakKe BHUIIbI
MIPOYKIINH, SIBIISIONIUECS 00beKTaMu (pelepabHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00IacTH
3aIUTHI TTPAB OTPEOUTENCH.

6. Opran rocyJapcTBEHHOT'O Ha/130pa €KEroIHO TOTOBUT TOCYAapCTBEHHBIN JOKIIAJ O 3alIUTe IpaB
notpeduteneii B Poccmiickoit denepanun B mopsiake, ycraHoBiaeHHOM [IpaButenbctBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO Ha/J30pa BIIpaBe OOpaIiaThCs B CyJ C 3asABICHUSAMH B 3aIIUTY IIPaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACNBHBIX NOTpeOuTenei (rpynmbl  MOTpeOHTeNei,
HEONPE/ICIEHHOTO Kpyra MOTpeOWTeNei), a Takke C 3asBICHUAMH O JHMKBHIAIWK W3TOTOBUTENS
(ucriomHUTENS, POJABIIA, YIIOJIHOMOYEHHOW OpraHM3alyu, UMIIOpTEpa, BiIaJelblia arperaropa) Juoo o
IpeKpaIeHIH JeATEbHOCTH VHIUBHTyaTbHOTO IpeApUHUMATENS (YTOJTHOMOYEHHOTO
WHIMBUIYAIILHOTO TpEANpPUHUMATENsI) 3a rpyboe (MOBJIEKIIEe CMEPTh MM MacCcOoBbIe 3a00JCBaHMS,
OTpaBIICHHUS JIIOJICH ) HApYIIIEHHE TTpaB MOTpeOUTENCH.

8. Opras rocyaapcTBEHHOT0 HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoit
®denepannu, MOXKET OBITh MPUBJICYEH CYJOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyHaTh B JEJO IO
CBOCH MHHIIMATHBE WJIM M0 WHUIIMATHUBE JIMIl, YYACTBYIOIIUX B JeJe, AJs Jadd 3aKIIOYCHHS 10 TNy B
LUesiX 3aluThl MpaB  MOTpeOuTened B paMKax TIPakJaHCKOTO WM aIMUHUCTPAaTUBHOTO
CYJOIIPOU3BO/ICTBA.

9. Opran rocyaapCcTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsCHEHUS IO BOIPOCAM ITPUMECHECHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOILEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbrupoBanue, mpoGuIakTHIECKU BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHME MOTYT TPOBOIUTHCS (DeaepallbHBIMA  TOCYAapCTBECHHBIMH
YUPEKICHUSIMHU, TOJIBEJOMCTBEHHBIMH OPTraHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSJKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eZepallbHOM TOCYAapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JaCTH 3aIIUThHI
paB noTpeOuTenei.

Crtatbs 41. 0O6s3aHHOCTb n3roTtoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOWM opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIO
npeanpuHuUMaTtensi, uMnopTepa, BRnagenbua arperatopa) no nNpeaocTaBlIEHUIO
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MHdOpMaLum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3rorosureinn (I/ICHOJ'IHI/ITG.HB, npoaaBcl, YHNOJIHOMOYCHHAA OpraHu3anus HIN yr[OJIHOMO‘-IGHHBIfI
WHIUBUAYAIbHBIN TNpeANpUHUMATENNb, HMIOPTEp, BIAJENell arperaropa) Mo TpeOOBaHHMIO OpraHa
rocyaapCTBCHHOIO HaaA30pa, €ro JOJLKHOCTHBIX JIUI] OGHSaH npeaoCTaBUThH B YCTaHOBHeHHBIﬁ HMU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIMIO, OOBSICHEHUS B TMMCbMEHHOW W (MJIM) YCTHOH (OpMe U HHYIO
uHpOpMaLHIO, HEOOXOIUMYIO Ui OCYILIECTBIEHHS OPraHOM TOCYAAapCTBEHHOTO HaA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MTOJTHOMOYHMIA, YCTAaHOBJIEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Ctratbsa 42.1. NMonHOMOUYMUSA BbLICLWUMX WUCMOSTHUTENbHbIX OPraHOB rocyAapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepaumm B ob6nactu sawmtbl npaB notpedutenen
(BBenena ®epepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

1. Belcumii HMCIOTHUTENBHBIA OpPraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYObEKTa
Poccuiickoit denepaniuu OCyIIECTBISIET MEPONPHUATHS TIO peain3aliii, 00SCICUYECHUI0 U 3aIllUTe IMpPaB
notpeOuTeNneil v B mpeeax CBOUX MOJHOMOYNI IPUHUMAET ONPECTICHHbBIE MEPHI.

2. B mensax comeicTBuUs 3alIMTe MpaB MOTPeOUTENCH OpraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIC MIPOTPaAMMBI 110 3aIIUTE MpaB MOTpeOUTENel u
OKa3bIBalOT COJIEHCTBHME OpraHaM MECTHOIO CaMOYIPaBJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUU UMHU 3aIIUTHI IPaB MOTPeOUTENEH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPXKIaeT METOJUYECKUE PEKOMEHIAINH 110 pa3padoTKe U
peanu3ay peruOHANbHBIX 1 MyHULMIAIBHBIX IPOrpaMM I10 3alUTe [IPaB MOoTpeOuTeneil.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepnaya ocCyweCTBNEHMA MOJIHOMOYUMA OpraHa rocyaapCTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOWN BnacTn cyobekTtoB Poccumnckon ®depepaummn
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST oOpraHa TOCYAapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/lapCTBEHHOI'O HajJ30pa B 0OJacTH 3allMThl MpaB MOTpeOUTeNell MOryT IepenaBaTbCs IS
OCYIIECTBICHUS  OpraHaM  WCIOJHHUTENhHOW  BiacTh  cyObekToB  Poccuiickoit ~ denepanmu
nocranoBieHusMH [IpaButenscTBa Poccuiickoit denepannu B MOpsKe, yCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTA0pa 1999 roma N 184-®3 "OO6 o0muX NPUHIUIIAX OPraHU3AIUHN 3aKOHOJATEIbHbBIX
(IpencTaBUTENbHBIX) W HCIIOJHUTEIBHBIX OPTraHOB TOCYAAPCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoii
Oenepaunn".

CraTtbsa 42.3. llogaya n paccMoTpeHue obpallueHun noTpedburtenen
(BBenena dexnepanbHbM 3ak0oHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

1. OGpamieHue nmoTpeduTeNss MOXKET OBITh HANpaBICeHO B NUCbMEHHOW (opme Ha OymMa)KHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHbBIE YIOJIHOMOYEHHBIE
denepanbHbIe OPraHbl UCTIOTHUTEILHOMN BJIACTH, OPTaH MCIOJHUTENIBHON BiIacTu cyObekTa Poccuiickoii
®enepannu 1160 OpraH MECTHOTO CaMOYITPaBICHHUS.

2. Oo0pamenne mnoTpedUTENsT MOXKET OBITh HAMPaBICHO IO TIOYTE, C HCIOJH30BAHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT", B TOM 4ncie opuIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIMOJHOMOUYEHHBIX (e/lepalbHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoit ®enepanmuu gu00 OpraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanuu - roponax denepanpHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCHOJB30BaHUEM O(UIIMATBHOTO CcaliTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B Ciydae, €ClId 3TO MPEAyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit @enepauuu -
ropoaoB ¢enepanibHoro 3HaueHus: MockBel, Cankt-IletepOypra m CeBacTomods), €IWHOTO TMopTana
TOCY/IapCTBEHHBIX W MYHHUIUIMATBHBIX YCIYr JHOO pPETHOHANBHOTO TMOpTajia TOCYNAapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, a TAKXKE MOXKET ObITh MPUHATO MPH JIUYHOM IpHeMe 3asBUTEIIS.

3. B MHOTOQYHKIMOHATIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYIAapPCTBEHHBIX M MYHUIIMIIAJIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA NMPUEM OOpallleHui moTpeduTesneil 1 KOHCYIbTUpOBaHNE OTpeOuTeNnel 1mo
BOIIpoCcaM 3alIUThI ux IpaB Ha OCHOBaHUU corjalleHuu (0] BBaHMOI[CﬁCTBHH MCKOAY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHULUIAJIBHBIX YCIYT H
(beI[epaHBHBIMI/I opraHamu HUCIOJIHUTEIBHOU BJIaCTHU, OpraHaMu TOCyHapCTBCHHBIX BHCGIOI[)KGTHBIX
($hoHII0B, OpraHamMu TOCyJAapCTBEHHOW BiacTH CyOnekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOyIIpaBJICHUS.

Ctatbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe TMpaB MOTPEOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH M HWHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, mpoaasen (UCIIOTHUTENb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3alusi WIM YIOJHOMOYEHHBIM HWHJMBHUAYAIbHBIM NpPEANPUHUMATENb, HWMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPa)XKTAHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKkoHoarenbcTBoM Poccutickont denepanuu.

Ctratba 44. OcywecTBneHue 3awuTbl npaB noTpedbutenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOUTENeH HAa TEPPUTOPHUM MYHUIMMIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalleHusl MoTpeduTeNel, KOHCYIbTHPOBAaTh HX IO BOMPOCAM 3allUThl INpaB
nmoTpeouTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThcs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTbIiBaTh MyHULIUTIAIbHBIE TIPOTPAMMBI I10 3aIIUTE IPAB MOTPEOUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

(a63ar BBenneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 110 OOpAIICHUIO TOTPeOUTENs TOBApOB (paboT, yCIIyT) HEHAIIEKAIIIETO KauyecTBa, a
TaKXKe OIACHBIX ISl JKU3HHU, 3[0POBbs, MMYIIECTBA IOTPEOUTENEH W OKpPY)KAIOLIeH cpenbl OpraHbl
MECTHOTO  CaMOYIpaBICHHs HE3aMEUINTENIEHO H3BEmAlT 00 93ToM  (denepaibHbie  OpraHbl
MCTIOJTHUTENIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - ®eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obwecTBeHHbIX 00beAMHEeHMN noTpeduTenen (Ux accouunauumu,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
HOTpCGHTGJ’IGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OCYH_IGCTBJISIIOT CBOIO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (MX acColMalMii, COI030B) M 3aKOHOIATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHbIE OOBEIUHEHHUS TMOTpeOuTeneld (MX acCOlMAIMM, COIO3BI) ISl OCYIIECTBICHHS
CBOUX yCTaBHBIX I.[e.]’[eﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHHMI K ToBapam (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, perylupyromumx
OTHOIIIEHHUS B 00JIACTH 3aIlUTHI TTPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MAcCHOCTH TOBApoOB (paboT, yciyr), a Takxke
COOTBETCTBHUSl IMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSAMH, UCTIOJTHUTENSMHU ) MH(OPMAIMH O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HAIpaBisATh B
OpraH TOCYIapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoympaBieHus uHpopmamuio o Qaxrax
HapylLIeHU TpaB moTpedutesneil s MpoBeACHUsS NPOBEPKU 3TUX (AKTOB M MPUHATUSA B CIydyae HUX
MOJTBEPXKIACHUS MEp 10 MPECEUYECHUIO HapyIIeHUWH NpaB MoTpeduTenell B TMpeaenax IOJHOMOYUH
YKa3aHHBIX OPT'aHOB, yYaCTBOBAaTh B MPOBEICHUHU KCIEPTU3 MO (hakTaMm HapylleHU# mpaB noTpeduTeneit
B CBSI3U C oOpamieHusiMu norpedureneii. [Ipu ocyrecTBieHUU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEeHNs moTpeduTeneld (WX accolMallii, COI03bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBHTENEH
(WucToHHUTENEH, TPOAABIIOB, YIOJTHOMOYCHHBIX OpPTaHMU3AIMA WIH YIOJTHOMOYEHHBIX WHAWBHUIYAITbHBIX
peANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JEHCTBHI), 003aHHOCTH
MpeicTaBICHHs! (BBITIOTHEHMS ) KOTOPBIX MO0 TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHPOPMAIUIO O MpaBax MOTpeduTeneld U 0 HEOOXOAUMBIX JIEHCTBHSX IO 3aIIUTEe
ATHX TpaB, O pPe3y/bTaTaX CPAaBHUTEIBHBIX HCCIEIOBAHHMI KadecTBa TOBApOB (paboT, yCIyr), a Takke
MHYI0O UHpOpMaLuio, KoTopas OyaeT cmocoOCTBOBAaTh pealM3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOonukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTeNeH (WX accoIualvsIMH,
COI03aMH) pe3yJIbTaThl CPABHUTENLHBIX HCCIICAOBAHUM KadecTBa TOBapoB (padoOT, yCIyr) HE SBISIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 16.01.2023

peKIIaMoN;

BHOCUTH B (efepaibHble OpTraHbl HCIOJHUTEIbHOW BJIACTH, OPraHU3aLUU TMPEUIOKEHHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), 10 MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBITOJIHEHUs padOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHET0 pbIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIAEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutickoit deneparium 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBaAHUSM;

BHOCUTBH B OpPTaHbl MPOKYpaTypsl U (herepalibHble OpraHbl HCIIOJHUTEIBHON BIACTH MaTEepHAaJIbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX IPOM3BOACTBO M PEAIU3ALUI0 TOBAPOB
(BBIIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAlOIIMX IpaBa MOTPEOMTENEH, YCTAaHOBJIEHHbIE 3aKOHaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl TPOKYypaTypbl C Mpock0aMH NPHUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMI  AaKTOB  (peepalbHbIX OpraHOB HCIIOJHUTEILHOW BJIACTH, AKTOB OpPraHOB
WCTIOTHUTEIPHOW BJIACTH CYOBEKTOB Poccuiickoit @Dexepanmu W aKTOB OPraHOB MECTHOTO
CaMOyIIpaBJICHUS, IMTPOTUBOPCHAIIUX 3dKOHAM W MHBIM PCTYIUPYIONIMM OTHOUICHUSA B O6HaCTI/I 3allIUThI
mpaB MoTpeOuTeelt HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy MNpaB NOTpPeOUTENECH W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MMOTpeduTenelt (Tpynisl MoTpeduTene, HeompeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHUM OTKPBHITHIX M
OOIIEOCTYITHBIX TOCYJApPCTBEHHBIX HH(DOPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUTHI  IpaB
noTpeduTenei, kauecTsa U 6€30MacCHOCTH TOBApOB (padboT, yCiIyr).

(ab3am; BBemen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKOHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB MU 3aKOHHbIX MWHTEPECOB HeomnpeAesieHHOro Kpyra
noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TrocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHUs TOTpeduTenel (MX accolMaluu, COIO3bI) BIpaBE MPEABABISATh HCKA B CyABl O
MIPEKPALLEHUN TPOTUBOINPABHBIX JAEHCTBUIM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIOJIHOMOYEHHON
OpTraHU3aIK WM YIOJHOMOUYEHHOTO MHIMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIOPTEPA) B OTHOIICHUH
HEOMpeAeIEHHOTO KpyTa MoTpeduTenei.

(dactpb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIUTENS TOBECTH B yCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeAcTBa MacCOBOM MH(OpPMAIMKA WIIM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOHuTenei
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHME CyAa O TNPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucriomHUTENS, MPO/AABLA, YIIOJIHOMOYEHHOW OpraHU3allMi WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
OpeANpPUHUMATENS, HMIOPTEpa) MNPOTHBONPABHBIMH B  OTHOLICHWH  HEONPEAETICHHOTO  Kpyra
notpeOuTeneil 00s3aTeNbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
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"0 zawuTe npas I'IOTpeGI/ITerIel‘/'I" [Oata COXpaHeHus: 16.01.2023

BO3ZHUKILINX BCJEACTBUE HACTYIUIEHUS TIPakJaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMd WM YIOJHOMOYEHHOTO WHJMBUIYaJbHOTO
IIpeAIIpUHUMATENS], UMIIOPTEpa), B 4aCTU BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (MCHOJHHUTENEM, NPOAABIOM,  YIOJIHOMOYEHHOM  OpraHuszanued  wWin
YIOJIHOMOYEHHBIM UHIUBUAYATbHBIM NPEAPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEANHECHUEM
notpeduTeneil (MX accolManuei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEONPE/ICIEHHOT0 Kpyra HOTpeOuTenei, Cya NPUHMMAeT PEHIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTeNne (MX accolualuy, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX TI0 JIeNy CYAEOHBIX M3JEPXKEK, a TakKe HHBIX BO3HMKIIMX 1O OOpamieHusi B Cyad U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIMMBIX Pacxo/0B, B TOM YHCIIE PAcXOJOB Ha IMPOBEACHUE
HE3aBHCHUMOHM JKCIEPTHU3bl B CiIydae BBIABICHUS B pe3yJabTaTe NPOBEICHUS TaKOW SKCHEPTH3BI
HapyleHHs 00g3aTeNbHbIX TPeOOBaHUH K TOBapaM (paboTam, yciyram).
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